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Republic of the Philippines

Department of Education
CARAGA REGION

REGIONAL MEMORANDUM T -
ORD -2025 - 018 MAR 17 72005

Division of Agusan del Sur
Division of Surigao del Sur
Division of Agusan del Norte

To: Schools Division Superintendents )
)
)
) Division of Surigao City
)
)
)

Division of Butuan City
Division of Surigao del Norte
Division of Bayugan City

All Others Concerned

SUBMISSION OF JUSTIFICATION LETTER FOR DELAYED 8888 RESPONSES FOR
€Y 2023

15 In reference to Memorandum OAS-PAS-2025-025 titled “Request for
Justification on the Low Compliance Rate of Region XIII (Caraga) for the 8888
Citizen’s Complaint Hotline Referral Letters,” dated March 11, 2025 from the Office
of the Assistant Secretary for Public Affairs and External Partnerships, the Regional
Office must submit a justification letter for the low compliance rate (56.25%).

2. In this regard, all Schools Division Offices (SDOs) concerned are hereby
directed to submit a justification letter, addressed to the Regional Director,
explaining the delays of the responses to the 8888 Citizen’s Complaint Hotline
referrals for Calendar Year 2023.

3 Your justification letters must provide reasons for the delays and measures
being implemented to improve future compliance. Kindly submit your response on
or before March 18, 2025, to the Regional Office via email at
pac.rol3@deped.gov.ph.

4. Your immediate attention and cooperation on this matter are highly
appreciated.

MARIA INES c‘k‘sUNcm,N
Director IV ;

Regional Director /
Encl.: None
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