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October 13, 2O2l

REGIONAL MEMORANDUM
No. Ol3 , s. 2O2l

To: ASSISTANT REGIONAL DIRECTOR
SCHOOLS DIVISION SUPEzuNTENDENTS
PUBLIC ELEMENTARY AND SECONDARY SCHOOL PRINCIPALS
This Region

UPDATING THE DEPED CITIZEN'S CHARTER FOR FY 2021

1. Relative to the DM-HROD-2O21-O242 re: Updating the DepEd Citizen's
Charter for FY 2021 and in compliance with Republic Act 10132 known as "Ease
of Doing Business & Effrcient Government Service Deliver5/ and PBB Fl 2O2I
requirements, the Anti-Red Tape (ART) Focal Persons in the Region, Schools
Division Offices and schools are hereby advised to observe the activities listed below
corresponding schedules and deadlines.

Actlvlties Deadliae/Schedule as
required by the Central

OIIlce
1. Designation of ART Focal Persons and

DepEd Citizen's Charter (CC) 2O2l
Technical Working Group Members

October 7, 2O2l

2. Submission of CC 2O2l per govemance
level Completion of Online Survey on CC
202r

3. Technical Working Group Orientation on
the DepEd Citizen's Charter for FY 2O2l

4. TWG Orientation Writeshop for DepEd CC
2027 W the TWG October 20-27, 2O2l

5. Finalization of DepEd CC 2O2l by the TWG To be announced
6. TWG Endorsement of DepEd CC 2O2l to

DepEd to DepEd MANCOM and EXECOM
Members

November 2O2l7. Vetting and Approval of DepEd CC 2O2l
8. Submission of DepEd CC 2021 to ARTA

and its Publication on the DepEd Website
9. Submission of field offrce eligibility

requirements for PBB 2O2l to the DepEd
Performance Management Team:

> Streamlining / Digitization Report
> Client/Citizen Satisfaction Survey (CCSS)

Results
10. Submission of agency eligibility

requirements for PBB 2021:
> Process Results (modified Form A)
) CCSS Results

February 24, 2022

Address: J.P Rosales Avenug
Eutuan City
Trunkline No: 1085) 342-8207
Telefax No: (0E5) 342-5959
Cmail: ca,a8a@deped.Bov.ph
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2. The Regional Offrce Anti-Red Tape Focal Persons are hereunder listed for
any relevant queries you may have:

Lead Ma. Gemma Mercado l,edesma, CESO V
Regional Director

Members Elizalde G. Bernales, Special lnvestigator III
l,egal Unit

Fe M. Baring, Teacher Credentials Evaluator II
Personnel Unit

Meriam C. dela Rita, Supervising Administrative Officer
Administrative Services Division

3. The following are the Regional Director-designated TWG Members who shal1
also participate in the Orientation, Writeshop and Finalization.

4. Enclosed please find the copy of the said Memorandum and Annex A
Activities for the Anti-Red Tape Focal Persons in 2O27.

5. For information, guidance and immediate compliance-

MA. MERCADO LEDESMA
Director

Encls.: Memorandum DM-HROD-2O21-0242 Updating the DepEd Citizcn's Chaiter for FY 2O2l
Ann€xes A, B and C
Template and Guide for the Citizcn s Chaner

Reference: Memorandum DM-IfROD-2O21-O242 Updating the DepEd Citizen's Charter fot W 2021
To be iodicated in the Perpetual Index

under the following subjects:

ARTA CITIZENS CHARTER FY 2021 MEMORANDUM

Regional OIIice Elizalde G. Bemales, Special Investigator III
Icgal Unit

RO-designated SDO Karen L. Galanida, Schools Division Superintendent
Surigao Ciff

RO-designated
schools

Dennis R. Roa, Secondary School Principal
BCSAT, Butuan City
Ressil L. Tersona, Elementar5r School Principal I
R. Moreno IS, Surigao del Sur

ASD/mcd
rolt3/2o2r



Person
Responsible

Action Output Compliance
Oeadline/
Schedule

1 ART Lead
Designate ART Focal
Persons and DepEd CC
2021 TWG Members

List of ART Focal
PeEons and TwG
Members

Submit list via Google Form
(https://bit.ly/ARTFocals202'l )

October 7,
2021

2 ART Lead
Convene ART Focal
Persons to Update the
cc 2021 ' cc zoz't

Endorsement Letter
(Annex B)

lntemal meeting and planning per
govemance level

Schedulo to be
decided by
ART Lead and
TWG Member3

ART Focal
Persons

Collaborate with
tunctional units to
update the CC 202'l

Foward CC 2021 and Annex B to
ART Lead for approval

ART Lead
. CC 2O2'l
. Siqned Annex B

Email signed Annex B to OED
Octobor 14,
2021

5.
Oesignated
TWG Member

Submit CC 2021 cc 2021
Upload CC 202'l on the Google
Orive
https/bit. ly/DepEdCC2021

6
Designated
TWG Member

Complete the Survey on
the CC 2021

Online Survey on
RO/SDO/CC 2021

Complete online suNey iom. Link to
be sent based on list ftom ART
Lead.

Oc-tobor 14,
2021

7
Attend the TWG
Orientation on the
DepEd CC for FY 2021

lntemal plans for PBB
2021 compliance

Attendance to the Workshop
lnvitation to be sent via email.

Oclob€r 19,
2021

8
DepEd CC
2021 TWG

Attend the Writeshop to
Update the DepEd CC
2021

DepEd CC 202'1 (first
draft)

Collaborate with TWG to draff the
OepEd CC 2021

Oc.tober 20-21,
2021

I DepEd CC
2021 TWG

Finalize the DepEd CC
2021 dtatl

'DepEd cc 2021

.(final draft)
Endorsement Letter
(to follow)

TWG Meetings to finalize the DepEd
CC 2021, as needed

To be
discussed

. Email signed Endorsement to OED

. Upload DepEd CC 2021 on the
Gooqle Drive

Oc'tobor 29,
202'.1

BHROD.OED Endorsement of DepEd
CC by TWG

Endorsement Letter
Forward DepEd CC 2021 by TWG to
Mancom and Execom for review
and approval

November
2021

Mancom and
Execom

Vetting of DepEd CC Vetted DepEd CC Review of OepEd CC 2021

BHROD-OED
Finalize the DepEd CC
202'l

DepEd CC 2021

. Update the DepEd CC 202'l based
on comments received

. Submit the DepEd CC 202't to the
ARTA and upload on the OepEd
,rrebsite

10 ART Foc€l
Persons

Convene ART Focal
Persons to discuss
streamlining/ digitization
initiatives and CCSS
Results for PBB 2021

Streamlining./
' Oigitizatbn Report. CCSS RESUITS

Endorsement Letter
(Annex C)

lntemal meeting and planning per
govemance level Schedule to be

decided by
ART Lead and
TWG Member

11 Designated
TWG Member

Collaborate with
funclional units to
prepare reports

Forward Annex C and Reports to
ART Lead for appmval

12 Approve and endorse
reports for PBB 2021

. Signed Annex C

. Reports
Email Signed Annexes and Reports
to OED December 3'1,

2021'13 Designated
TWG Member

Submit reports for PBB
2021

. Annex C

. CCSS Results
Upload Annex C and CC Results on
the Google Drive

14 ART Focal
Persons

Participate in other RA
1 '1 o32-related activities

To be announced, if
any

To be announc€d, if any (ex. Vetting
of documents)

To be
announced

ANNEX A ACTIVITIES FOR ANTI-RED TAPE FOCAL PERSONS IN 2021

Action #1 : Designate ART Focal Persons and DepEd CC 2021 TWG llembers - Octobet 7 ,2021
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4.
Appmve and endorse
cc 202'l

ART Focal
Persons

ART Lead



Based on DM-PHROD-2020{0364, each DepEd govemance level is required to have Anti-Red Tape
(ART Focal Persons):

Composition of DepEd ART Focal Persons per governance level
(recommended by the ARTA)

Reqional Office Schools Division Offtce Schools
Lead Reqional Director Schools Division Superintendent School Head
Members
(one
each)

Administrative Division Administrative Service Teacher{esiqnate
Personnel Division Personnel Unit Non-teaching personnel
Leqal Unit Legal UniUFocal

Thus, ART Leads are requested to submit lhe list of their designated focal persons and TWG Members
through the link https/bit.ly/ARTFocals202l on or before Octobet 7 ,2021 .

The ART Focal Persons are expected to
a. lead the review and update of services in the Citizen's Charter (CC),
b. implement stIeamlining and digitization activities,
c. coordinate complianc€ to the requirements of the ARTA,/AO 25, and
d. participate in capacity building ac{vilies provided by the BHROD.

They are preferred to have the following qualificatlons:
a. permanent status of appointment,
b. institutional knowledge of their current RO/SDO/school,
c. experience in reviewing/crafting the CC, and
d. attendance in any RA 11032-related activities conducted by DepEd,

From among the ART Focal Persons, ART Leads shall designate members of the DepEd CC 2021 TWG

RDdesignated TWG
Uember

SDSdesignated
TWG member

School Head-
designated TWG

member
One member per SDO One member per school

One SDO per reoion
Two schools per reqion

The TWG shall perform the following tasks:
a. Review the submitted CC of different units,
b. Consolidate the CCs into a DepEd Citazen's Charter reflective of the service standards applied in

different govemance levels, and
c. Endorse the DepEd CC to the BHROIOED for vetting and approval of the Mancorn/Execom.

ART Leads shall ensure that their respective goveman@ units are represenled in RA l'|O32-related
aclivilies by giving the designated TWG Members authority to attend on official time.

Upon designating the ART Focal Persons, the ART Lead shall convene them to initiate the review and
update of their respective govemance level's Citizen's Chafter 2021. The ART Lead shall also s€t intemal
plans and deadlines for completion of the commitrnents set in this issuan@.

Page 2 ot 4

One member from the RO

The ART Focal Persons shall collaborate with lhe chiefs of functional units to ensure that the CC declares
all extemal and intemal services offered at the RO/SDO/school level and that the service standards are
aligned with the RA 11032. They are encouraged to update lhe CC based on the Clienucitizen
Satisfaction Survey (CCSS) Results 2020 and DepEd CC 2O2O uploaded on the DepEd website. Affer
updating the CC 2021, they shall fonrvard it and the Endorsement Letter (Annex B) to the ART Lead for
approval.



Action #4: Approve and endorse CC 2021 and Action #5: Submit CC 2021 to OED - October 14,
2021

The ART Lead shall check and approve the CC, digitally-sign the endorsement letter (Annex B), and
email the letter to the BHROD-OED at citizenscharter@deped.gov.ph .

On the other hand, the TWG Member shall upload the CC on httpsr/bit.ly/DepEd9g2021 in the folder
assigned to their region. The filename for the CC shall be (Name of RO/SDO/School) - CC 2021.

The endorsement letter and the CC 2021 shall be submitted to BHRDO-OED on or before October 14,
2021 .

Action #6: Complete the Survey on the CC 2021 - Octobet 11,2021

After uploading their respective govemance level's CC 202'1, designated TWG Members shall complete
the Online Survey on CC 2021 uslng the DepEd CC 2020 and their respective CC 2021 as reference:

. Regional Offices

. Schools Division Offices

. Schools

https:/bit.ly/RO2021 CC
https/bit.ly/SDOCC2021
https J/bit.ly/SchoolCC2021

The survey is being conducted to guide the TWG in creating a DepEd CC 2021 lhat is more reflective of
the actual, individual experience of each govemance level. The survey results shall be presented during
the TWG Orientation for use during the Writeshop.

Thus, all ROs, SDOs, and schools are enjoined to answer the survey on or before Oc(obet 14, 2021.

Action #7: Attend thc TWG Orientation on the D6pEd CC tor FY 2021- Oclober 19, 2021

These ART Focal Persons shall be invited to attend the Orientation to Update the DepEd CC for FY 2021

Govemance Level Participant Total

Regional Ofnce 1

6
ART Focal Persons 4 64

RD{esignated SDO (One per region)
1

o SDO TWG Member 1 16

RD-designated schools (2 per region)
3
2

ART Lead & School TWG Member 2 64

Expected Participants 144

The program design is available on Annex E. All target participants shall be expected to attend the
Workshop on October 19,2021 (Day 1). They are anticipated to share leamings to their colleagues and
use their knowledge in the effective implementation of RA 11032.

Action ,r8: Attend the Writeshop to Update the DepEd CC for FY 2021 - Octobet 2O-21, 2021
Ac-tion #9: Finalize the OepEd CC 2021 - Oclober 29,2O21

Only RO/SDO/School TWG Members shall be invited to the Writeshop on October 2V21,2021.Ihe
target participants are the following:

Level Participant Total
Reqional Office 16 TWG Member 1 16
RD-desiqnated SDO (One per reqion) 16 TWG Member 1 16
RD-designated schools (2 per region) 32 School TWG Member 1

2a

Page 3 of 4



TWG Members shall be assigned to working groups to review the results of the online survey and use it
as a baseline to update the DepEd CC. Participants are requested to use their laptops/personal
computers instead of mobile phonesltablets and have access to their respective RO/SDO/school CC
2021 .

At the end of the activity, the TWG shall submit the lirst draft of the DepEd CC 2021 to the BHROD-OED.
Also, each working group shall agree on a @mmon schedule to meet and linalize the DepEd CC 2021
afler the writeshop.

Upon finalization of the DepEd CC 2021 , the TWG shall digitally-sign lhe endorsement letter (template to
follow) and email it to the BHROD-OED at citizenscharter@deped.gov.ph. They shall also upload the
DepEd CC 2021 on the Google Drive link to be provided by the BHROD-OED.

The endorsement letter and the DepEd CC 2021 shall be submitted to the BHRDGOED on or before
Octobet 29, 2021.

The BHROD-OED shall initiate the tinal vetting process of the DepEd CC 2021 by the Mancom and
Execom, and shall edit the said document based on any comments received. The BHROD-OED shall
submit the DepEd CC 2021 to the ARTA and publish it on the DepEd website.

The ART Lead shall reronvene ART Focal Persons to discuss the streamlining/digitization initiatives and
ClienUCitizen Satisfaction Survey (CCSS) Results for 202'l in their respective governance levels. The
ART Lead shall also set intemal plans and deadlines for completion of the commitments set in this
issuance.

The ART Focal Persons shall collaborate with the chiefs of functional units to prepare the
Streamlining/Digitization Report 2021 and CCSS 2021 (additional instructions to follow). After preparing
the reports, they shall forward these and the Endorsement Letter (Annex C) to the ART Lead for approval.

Action #12: App.ove and endorse the Streamlining/Digatization and CGSS Reports 2021 and
Action #13: Submit the Repods to BHROD-OED - December 31,2021

The ART Lead shall check and approve the reports, digitally-sign the endorsement letter (Annex C), and
submit them to the BHROD-OED at citizenscharter@deped.gov.ph . On the other hand, the TWG
Member shall upload the reports on the Google Drive to be provided by the OED.

Annex C and the reports shall be submitted to the BHRDO-OED on or before December 31, 2021. The
reports shall then be reviewed and foruarded to the DepEd PBB Secretariat for onward submission to the
AO 25.

Page 4 of 4

Exoected Darticioants 64

Action #10: Convene ART Focal Percons to discuss streamlining/digitization initiatives and CCSS
Results for 2021 and Action #11: Collaborate with func{ional units to update the CC 2021

Action #14: Participate in other RA 11o32-related activities

ART Focal Persons are requested to participate in other RA 11o32-related activities, as applicable. They
are also encouraged to contact the BHROD-OED through citizenscharter@deped.gov.ph for RA 11032-

related concems.
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MEMORANDUM
DM-HROD-2021-02rU

TO REGIONAL DIRECTORS
SCHOOLS DTVISION SUPER]NTENDENTS

FROM

scHool HEADp\ti
wrr.FREDo h- cABRAr.
Regional Drector, DepEd NCR and
Officer-In-Charge Office of the Unders€cretary
Human Resource and Organizational Development

Updating the DepEd Citizen's Charter for FY 2021

28 September 2021

The Department of Education (DepEd), through the Bureau of Human Resource and
Organizational Development - Organization Effectiveness Division (BHROD-OED) expresses
its utrnost gratitude to Regional Offices (ROs) and Schools Division Offices (SDOs) for
su pporting the followhg initiatives:

1. Implementation of Ease of Doing Business and Efficient Govemment Service Delivery
Act of 2018 of the Anti-Red Tape Authority (ARTA) and Updating of DepEd Citizen's
Charter in compliance with the Performance-Based Bonus (PBB) requirements for
Fiscal Year 2020 (DM-PHROD-202M0364);

2. Implementation of the Standardized Citizen/Client Satisfaction Survey (CCSS) Form
in the Department of Education (DM-PHROD-2021{165);

3. Republic Act (RA) 11032 lmplementation Workshop for the DepEd ROs and SDOs
(DM-PHROD-2021{531);

4. Submission of Supporting Docummts to DepEd Streamlining and Process
Improvement for the Crant of PBB for FY 2020 (DM-HROD-2021-0011).

Because of the substantial cooperation from the field offices, the Department was able to
implement RA 11032 or EODBEGSD Act of 2018, and submit two o{ the eligibifity
requirements (Modified Form A/A1 and Citizen's Charter 2020) for PBB Fy 2020.

However, it is necessary to set these commitments anew by updating the DepEd Citizenls
Charter for FY 2021 in continued compliance with the law and PBB FY 2021 requirements by
the AO25 (MC 2021-1. datecl lune 3, 2021). Herlce, below is the list of identified activities and
their corresponding schedules/deadlines for the realization of these commitments.

Room 10a Riz.l Building, DepFi Cnmplc,q M€ral@ Aec., P6ig City 1600
Telephon. No.: (02) 863}72x I Telcfs No.: (02) 86i1-84e4

Eml AddftEs: u*c.htod@deFd*ov.ph I vcbsitewlg.dcFd.sov.ph

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

SUBJECT

DATE



Activifies Deadline/Schedule
1 Designation of ART Focal Persons and DepEd Citizen's

Charter (CQ 2021 Technical Working Group ('IWG)
Members

Octobcr 7,2021.

2 Submission of CC 2021 per govemance level
Completion of Online Survey on CC 2021

October "14,2021

3 TWG Orientation on the DepEd CC for FY 2021 October 19, 2021
4 TWG Writeshop for DepEd CC 2021 (ktober 2O-27,2027
5 Finalization of DepEd CC 2021 by the TWG To be announced

TWG Endorsement of DepEd CC 2021 to DepEd Mancom
and Execom members

November 20217 Vetting and Approval of DepEd CC 2021

8 Submission of DepEd CC 2021 to ARTA and its Publication
on the DepEd website
Submission offeld ofice eliglbilily requirements for PBB
2021 to the DepEd Performance Management Team:

. Streamlining/DigitizationReport
o Client/Citizen Satisfaction Survey (CCSS) Results

December 31, 2021

10. Submission of agancy elgibility requirements for PBB 2021:
o Process Results (Modified Form A)
o CCSS Results

The complete information on these activities is available on Annex A of this issuance. The
editable version of the forms/templates are available at https;//bit lylDepEdCC2o21.

To facilitate the achievement of these activities, the BHRODOED shall:
1. coordinate with the ARTA, AO 25, DepEd top rnanagement, and other stakeholders

for RA 11032-related requiremerrts and updates;
2. spearhead DepEd-wide RA 11032-related programs, projects, and activities;
3. enlist awareness and support on RA 11032 through information dissemination;
4- serve as the secretariat for RA 11032-related activities;
5. provide technical assistance on RA 11032-related matters; and
5. manage the DepEd Citizen's Charter Google Account (email and drive) and database

o{ RA 11032 documents.

It should be emphasized that these RA 11032-related activities shall be conducted not only to
prevent corruption and improve service delivery but also, more importantly, to aligrr and
reflect on these DepEd Focesses and procedures its core values of belng Maka-Diyos, Maka-

tao, Mnkakalikasan, at Mnknbansa.

For more informatioo please contact the BHROD-OED through email at

citizenscharter@deped. gov.ph.

For information and guidance.

Ench)sures:
Annet A: Actioities fot Afiti-Red ToW Focar Petsns
Anne, B: Endorsenent btter lor CC 2A1
Anner C: Endorsement lztta fur Repols lor FY 2021 PBB

TnininS Design
Tenplatr and Cdde fu the Citizat's Chnrbt

BUROD-OED/P.r.

6.

9.

February 28,2022



Template and Guide for the Citizen's Charter

'l . Name of the Service
(desciption)

SERVICE NAME
- Official Name of the Servlce
- Shall be numbered

SERY'CEDESCRIPTION
- Purpose of the seruice as well as other pertinent information about it, i.e., legal

basls.

Simple / Complex / Highly Technical
Govemment to Business (G2B)
Govemment to Citizen (G2C)
Govemment to Government (G2G)

TOTAL:

Office or Division:

Classification:
Type of Transaction:

Who may avail:
CHECKLIST OF

REQUIREMENTS
WHERE TO SECURE

CLIENT
STEPS

AGENCY
ACTION

FEES TO
BE PAID

PROCESSIN
G TIME

PERSON
RESPONSIBL

E
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Guide in checking entries on your Citizen's Charter
(based on ARTA's feedback on DepEd Citizen's Cha(er 2020)

1 . Service Name
. Official name of service
. Shall be numbered

2. Service Description
. Purpose of the service and other pertinent information such as the legal basis

3. Office or Division

4. Classification - each govemment service may fall under one classification only. Classify each
transaction properly as this will signal to the clients the intricacy and length of the process
. Simple - applications/requests which only require ministerial action or present only

inconsequential issues for resolution.
. Complex - applications/requests which necessitate evaluation in the resolution of

complicated issues.
. Highly Technical - transaction which requires the use of technical knowledge,

specialized skills andior training in the processing or evaluation thereof.

5. Type of Transaction - each government service may fall under more than one type.
. G2B - client is a business entaty
. G2C - client is the general public
. G2G - client is another govemment agency/employeei official, Including DepEd

employees/officials

6. Who may avail - use the type of transaction as basis for listing the clients:
. For G2B + G2C + G2G - write 'All".
. For services targeted at specific clients, list the clients one by one.

7. Checklist of Requirements
. Ensure that all requirements are completely listed as anything not on the checklist will be

considered invalid and thus considered additional requirements.
. lndicate the number of copies needed per document, indicate 'one/1 copy" after the

requirement. ex. Letter of lntent ('l copy)
. For services that do not need requirements, write "None".

8. Where to secure
. Drilldown to the most specific office/division/desk to identify where the requirement is

issued.
. Do not lump requirements to "private entities" and the like, especially if some of the

requirements needs to be certified/accredited by govemment agencies.

9. Client Steps
. Add the location of the client action.

10. Agency Action
o Use 1.1,1.2..



1 1. Fees to be paid
. lndicate what the fees are intended for.
. lndicate the fees to be paid per step.

12. Processing Time - time consumed from the acceptance of an application/request with
complete requirements, accompanying

. Show the processing time for each step.

. Follow the prescribed manner of writing - # Day/s, # Hour/s, # Minute/s.

. Do not use Seconds.

. Do not use ranges, e.9., "within" or "between".
o Use the proper time conversions (example: 8 hours = 1 day).
. Processes should not exceed the 3-7-20 prescribed processing times.
. Total processing time should match the sum of processing time per step.
o Total processing time shall reflect the total turnaround time needed to complete the

service and give the output to the client; should include all waiting time and processing
time.

/ There should be alternate signatories for services that depend on the availability of
Authorized Signatories as per RA 1 1032, absence of signatories shall not be a reason
for the delays in processing time.

13. Person Responsible
o The designation and office of the person responsible per step would suffice.
. Services should show the designation of the person responsible per step (receiving

personnel, evaluator, examiner, etc. are not designations).

Other reminders:

r' All services listed in the CC should reflect the end to end process of each service. lt
should start with the acceptance of the request and end at the issuance/release of the
output. lf a service includes several offices, all offices should be reflected in a one long
process indicating the parts of each office in the whole process.

/ For services covered by special laws and Constitutional Bodies, the process and
processing time prescribed by the special law and Constitutional Bodies shall prevail.
Just indicate the special law or issuance of the constitutional body below the service
specification table (e.9. hiring process, procurement process, etc.).



ANNEX C Endorsement Letter for RO/SDO/School PBB Reports 2021

Please transfer this template to the RO/SDO/School lefterhead before filling out and signing.

TO WILFREDO E. CABRAL
Regional Director, DepEd NCR and
Officer-ln-Charge, Office of the Undersecretary
Human Resource and Organizational Development

ATTN: Bureau of Human Resource and Organizational
Development - Organization Effectiveness Division

FROIV (lnsert Name of Regional Director/SDS/School Head here)
(lnsert Designation here)

SUBJECT Endorsement of (lnsert Name of RO/SDO/School here) PBB
Reports 2021

DATE lnsert date here

ln compliance with (insert issuance number here) issued by the Office of the Undersecretary for

Human Resource and Organizational Development, the (insert name of RO/SDO/School)

respectfully endorses its Streamlining/Digitization Report and CitizeniClient Satisfaction Survey

(CCSS) Report for 2021.

With this submission, I hereby declare that the reports are the result of collaboration among the

Anti-Red Tape Focals and chiefs of functional divisions in the (region/schools division

office/school). Thus, it is true and correct to the best of my knowledge. I undertake the

responsibility to inform you of any changes therein, immediately.



ANNEX B Endorsement Letter for RO/SDO/School Citizen's Chailer 2021

please transfer this template to the RO/SDO/Schoot letterhead before filling out and signing

TO WLFREDO E. CABRAL
Regional Director, DepEd NCR and
Officer-ln-Charge, Office of the Undersecretary
Human Resource and Organizational Development

ATTN: Bureau of Human Resource and Organizational
Development - Organization Effectiveness Division

FROM (lnsert Name of Regional Director/SDS/School Head here)
(lnsert Designation here)

SUBJECT Endorsement of (lnsert Name of RO/SDO/School here)
Citizen's Gharter 2021

DATE lnsert date here

ln compliance with (insert issuance number here) issued by the Office of the Undersecretary for

Human Resource and Organizational Development, the (insert name of RO/SDO/School)

respectfully endorses its Citizen's Charler 2021, as uploaded in httpst/bit.ly/DepEdCC2021 .

With this submission, I hereby declare that the Citizen's Charlet 2021 is a result of collaboration

among the Anti-Red Tape Focals and chiefs of functional divisions in the (region/schools

division office/school). Thus, it is true and correct to the best of my knowledge. I undertake the

responsibility to inform you of any changes therein, immediately.


