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CARAGA REGION
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September 25, 2023

REGIONAL MEMORANDUM
No. @oe , s. 2023

To: SCHOOLS DIVISION SUPERINTENDENTS
REGIONAL INFORMATION OFFICER
REGIONAL AND DIVISION PUBLIC ASSISTANCE COORDINATOR
This Region

CONDUCT OF THE NATIONAL CONFERENCE OF PUBLIC ASSISTANCE
COORDINATORS

1. Relative to the Memorandum PAS-OD-2O23-O48 dated September 19, 2023,
the Public Affairs Service-Public Assistance Action Center (PAS-PAAC), shall conduct
t}re 2023 National Conference of Public Assistance Coordinators on October 17-20,
2023 at Baguio Teachers'Camp, Baguio City.

2. With this, the Regiona-l Information Officer, Regional Public Assistance
Coordinator and Division Public Assistance Coordinators (please see attached list)
are invited to attend the said conference, which aims to discuss the issues affecting
the provision of quality public service and capacitate our participants with their roles
and responsibilities based on DepEd Memorandum No. 46, s. 2022.

3. To confirm attendance, kindly access the link,
https:/ 1bit.lylNCPACSReeistration on or before October 6 ,2023

Unit through telephone number O85 225-1151.

MARIA INES C.
Director

CION

Offrcer In-Charge
Oflice of the Regional Director

t*

Encl/s.: LIST OF PARTICIPANTS FOR CARAGA, PAS-OD-2O23-O48
Reference/s: NONE
To be indicated in the Perpetual Index

under the following subjects:

PUBLIC ASSISTANCE COORDINATORS

PAU/jmrm
0912512023

Address: l,P Rosales Avenue, Butuan City
Trunkline No: (085) 225-1151
Telefax No: (085) 342-5959
Email : caraga@deped.gov.ph
Website: https://caraga.deped.gov.ph/
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4. For any queries, you may contact Jez Marie R. Macuno of th.e Public Affairs



(Enc. l)

LIST OF PARTICIPANTS FOR CARAGA REGION

Regional Oflice
Pedro A. Tecson

Jez Maie R. Macuno
Agusan del Norte Jocel1,n R. Mission
Agusan del Sur Dandy V. Anino
Barrrgan City Wendel Cero Federicos

Bislig City Christopher Kimilat
Butuan City Israel B. Reveche

Cabadbaran City Meconcepcion Laasang
Siargao

Surigao City Angelisa G. Cultura
Surigao del Norte Rose Jeane O. Suarez
Surigao del Sur Vilma Rose L. Talisic

Tandag City Pema L. Teiano
Dinagat Islands Atty. Klaire Ciarra G. Sangco-Galavia

Address:J.P Rosales Avenue, Butuan City
Trunkline No: (085) 225-1151
Telefax No: (085) 342-5969
Email: caraga@deped.govph
Website: https://caraga.deped.gov.ph/
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Kem E. Abuton Jr.
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PUBTIC AFFAIRS SERVICE

RDCIONAL DIRECTORS
SCE(X)LS; DIVISIOIT ST'PERIITTEITDEI{TS

REOIOIYAL PT]BLIC ASSISTANCE COORDINATORS
DWISION PTJBLIC ASSISTATCE COORDINATORST

ATTN

FROM J
S sing Administrative Olficer

-in-Charge, Ofiice of the Director
Public Affairs Service

SUB.IECT COIIDU T OF THE NATIONAL COIIFERENCE OF PI'BLIC
ASSISTTANCE COORDIIYATORS;

DATE September 79, 2023

The Department of Education (DepEd), through the Public Affairs Service - Public
Assistance Action Center (PAS-PAAC), is set to conduct the National Conference of
Public Assistance Coordinators (NCPACs) which aims to discuss the issues
a.ffecting the provision of quality public service, capacitate our participants with
their roles and responsibilities based on DepEd Memorandum No. 46, s.2022 utled
"Designation of Regional and Division Public Assistance Coordinator," and
converge our DepEd PACS to plan strategic directions in providing satisfactory
serrrices to our stakeholders.

In line with this, we would like to invite all designated DepEd PACs to attend the
conference on October 17 - 20, 2023, at Baguio Teachere' Camp, Bagulo Ctty.
You may conlirm your attendance through this link:
httDs: / / bit.lv /NCPACSRe gistration oa or before October 6, trHday. The
provisional progrrm and list of expected participants are attached as Annex A and
Annex B, respectively, for your ready reference.

oefrro
Communkations Division, Oep€d Comdex, Mer.ko Avenue, Pasit Gty 1600

lelephone t{o.: (02) 6315033/633212O

edepedphilippl,t6
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PUBTIC AFFAIRS SERVICE

Kindly take note of the following schedule ald reminders for the conference:

a. The check-in date of participants shall be on October 17, Tuesday, from
2:OO P.U. oawardr with dinner as the first meal, while the check-out shall
be on Octobct 2O, Friday, with lunch as the last meal;

b. Ensure that you have confirmed your attendance through the provided link.
Accommodation shell be based on the confirrration of attendance and the
basis of the participants' certificates;

c. Kindly inform us if there will be any changes on the designated PAC of your
respective division/ region ;

d. Please bring your own working laptop and power strip; and

e. Travelling expenses shall be charged against local funds subject to the usual
accounting and auditing rules and regulations of the Department.

Should you have any questions or clarifications, you may contact Ms. Beverly G.
Berame or Ms. Grazielle Anne A. Sarical, PAS-PAAC, through the following:

Email address: depedactioncenter(.atdeped.gov. ph
Phone numbers: 8638-753O, a633- 1942
Viber number: 0967 249A552

Communrcatiofls Division, D€p€d Compler. Meral.o Avenue, PasiS City 1600

Telephone tlo.: (02) 5316033/ 5332120

oeftro
MATATAG

fl o.pto rhitippine, @l Edepedphilippines @DepEd-PH @ www deped'sov ph

We are looking forward to your active participation. Thank you.

v
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ANNDK A

PROVISIONAL PROGRAU FOR TEE NATIOITAL CO1iTEREITCE OF PI'BLIC
AsslsTAltct COORDIIIATORS IXCPACaI

OCTOBER 17 IDAY OI
TTME ACTTVITY

2:00 P.M.
onwards Arrival and check-in of participants

OCTOBER 18 1

FOCAI, PERSOI SPEAKER

9:O0 - 9:3O

9:30 - 11:0O

1:OO - 2:OO

Invocation
National Anthem

Acknowledgrnent of Participants
House Rules

Opening Remarks

Keynote Message

Presentaton of Regional Public
Assistance Updates and Best

Practices

Updates on the Frontline Services
of the Department of Education

Lunch

Proper Handling of
Cases/ Complaints

Question and Answer

Secretariat

Host

Ur. Jalon V. erccnc
Supervising Administrative

Offrcer
Olficer-in-Charge, Office of the

Director
Public Affahs Service
Atty. flchael T. Poa

Undersecretary and Chief of
Staff

OIficer-in-Charge, Offrce of the
Un for Finance

Regtonal Publlc Assktaace
Coordinators

lf,r. Beverly G. BcraD€
Administrative Officer V
Head, Public Assistance

Action Center

Mt. Jendca C. RangfdE
Special Investigator III

Lega.l Service - Investigation
Division

oefreo
Communications Division, DepEd Complex, Merak Avenuq Pa!i8 City 1600

Telephone tlo. : (02) 53 1@311 6332!20

MATATAG
:=;=aa=:=: aac,ollADr,-lpttaa

TIME ACTIVITY
of Partici ts

8:3O - 8:40

8:4O - 9:OO

I l:00 - l2:OO

fl o"pea pr'itippin", G| @depedphilippines ' @DepEd-PH @ www.deped.gov ph

8:00 - 8:3O

1

l2:OO - l:OO i

v
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Child Protection in Education
Question and Answer

Ice breaker
Forum

DepEd's Citizen's Charter and
Client Satisfaction Measurement

(csM)
Question and Answer

Lunch

Preparing the Client Satisfaction
Measurement (CSM) and

Resolution of Complaints Reports
Question and Answer

Atty. Surctte T. Gataebetr-
Dledlaa

Director III
Head, Learner Rights and
Protection Office

Eost

Us. DialeJoyce G. Pcrez
Administrative Olficer V

Bureau of Human Resource
and Organizational

Development - Organization
Effectiveness Division

I 1:00 - l2:00

l2:OO - 1:0O

2:OO - 2:lO

Ms. Glrazlelle Anne A.
Sarlcal

Administrative Oflicer II
Public Assistance Action

Center

oefreo

Icebreaker

Conmunkation. Division. DepEd Comple)q Meralco Avenue, Pa5i8 City 1600

Tel€phone l{o.: (02) 6316033/ 6332120

2:OO - 2:5O

2:50 - 3:00
3:OO - 3:50
3:50 - 4:OO Luzou Cluster

OCTOBER 19
TIME ACTTVITY FOCAL PERSON SPEAKER

Attendance
Energizer Secretariat

9:OO - 1O:OO

1O:00 - 1O:50

Dlr. Florelde A. Apottnarlo
Director IV

8888 Citizens' Complaint
Center

Office of the President

Mr. Alodr B. Bltuarar
8888 Citizcns' Complaint

Center
Offrce of the President
Mg, Patrlcla faranaa

Project Development OIIicer III
Freedom of Information -

Pro ment OIIiceect Ma-n
l0:5O - I 1:OO Ice breaker

8888 Citizens' Complaint Hotline
Question and Answer

Strengthening Freedom of
Information in Education

Question and Answer

MATATAG.-----.-**'-
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Synthesis

1:O0 - 2:0O
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2:10 - 3:50 Annual Work Plan Preparation

Ms. Blblana A. Urgrtaao
Administrative OIEcer V
Finance Service - Budget

Division
3:50 - 4:OO Synthesis Viseyas Cluster
4:OO - 6:O0 Break and Dinner
6:00 - 8:OO Socials Nieht

v
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Communicationr oivision. Dep€d Compler, Meralco Avenue, Pasig City 1600
Telephone No.i {02} 6316033/ 6332120

TIME ACTIVITY FOCAL PERSOI{ / SPEAXER

8:00 - 8:30
Attendance
Ener$zer

Recap
Secretariat

8:30 - 10:OO
Discussion/ Presentation of DepEd

Public Assistance Coordinators'
Outputs

Mr. Bcverly G. Berame
Administrative Olhcer V
Head, Public Assistance

Action CenterlO:OO - 11:OO Open Forum
1l:O0- 1l:40 Presentation of Certificates Host
11:4O- I1:5O Synthesis Mindanao Cluster
1l:5O - l2:0O Host

*il,
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OCTOBER 20

Closing Remarks
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