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REGIONAL MEMORANDUM
No. 0573 ,S. 2025

To: Assistant Regional Director
Schools Division Superintendents
Public Elementary and Secondary School Heads
All Others Concerned

DISSEMINATION OF MEMORANDUM DM-OUHROD-2025-1338 RE: REMINDERS
ON UPDATING DEPED FIELD OFFICES AND SCHOOLS’ CITIZEN’S CHARTER
IN ALIGNMENT WITH THE DEPED CITIZEN’S CHARTER 2025

1. This Office hereby disseminates the enclosed Memorandum DM-OUHROD-
2025-1338 entitled Reminders on Updating DepEd Field Offices and Schools’ Citizen’s
Charter in Alignment with the DepEd Citizen’s Charter 2025, with Enclosure No. 1:
Procedure for Filing Complaints, and Status of Citizen’s Charter and Customer
Satisfaction Measurement (CSM) Form, for your reference.

2. All field offices are hereby directed to post the DepEd Citizen’s Charter 2025
in the form of Handbook, Information Billboard and online.

3. For your information, guidance and compliance.
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MARIA IN&.‘JASUNCION

Director IV
Regional DirectopO

Encls.: Memorandum DM-OUHROD-2025-1338, Enclosure No. 1 & Status of
Citizen’s Charter & CSM

Reference: Memorandum DM-OUHROD-2025-1338
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HepuMiln ng Pilipinas
Department of Education

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-OUHROD-2025- 123%

FOR . UNDERSECRETARIES AND ASSISTANT SECRETARIES
BUREAU AND SERVICE DIRECTORS
REGIONAL DIRECTORS
SCHOOLS DIVISION SUPERINTENDENTS
PUBLIC ELEMENTARY AND SECONDARY SCHOOL HEADS
ALL OTHERS CONCERNED

FROM : WILFREDO E.
Undersecretary
Human Resource and Organtzational Development
Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : REMINDERS ON UPDATING THE DEPED FIELD OFFICES AND
SCHOOLS' CITIZEN'S CHARTER IN ALIGNMENT WITH THE
DEPED CITIZEN'S CHARTER 2025

DATE ¢ 29 May 2025

In compliance with Republic Act (RA) No. 11032 or the Ease of Doing Business and
Efficlent Government Service Delivery Act of 2018, which requires all government
agencics to set up their most current and updated scrvice standards, the Department
of Education (DepEd| hereby implements the DepEd Citizen's Charter 2025 (1st
Edition) as published in https://www.de i

In this regard, all governance levels shall be guided by the service standards
published in the latest Citizen's Charter (CC|, Le.:

services applicable to their office,

documentary requirements from the client,

procedure to obtain a particular service (client steps and agency action), ,
person /s responsible per step,

applicable fee/s (transaction cosy),

processing time, and

procedure for filing complaints,

meoaan g

As required in Memorandum Circular No. 2019-002 issued by the Anti-Red Tape
Authority (ARTA), the DepEd CC 2025 shall be posted in the following forms:
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e It shall be posted at the main
entrance or the most
congpicuous place of service,

» Feedback on the services in the
CC shall be recorded using the
ARTA-prescribed Client
Satisfaction Measurement (CSM)
Form.

¢ The CSM shall be accessible by
posting the QR code/link or
leaving CSM hard copics near
Queries /concerns on the CSM
shall be directed to the Public
Assistance Action Center (PAAC)
at
depedactioncentenaceped.gov.p
h.

3. Online * The uploaded CC shall be | « If RO/SDO is using the DepEd-
a read-only, searchable wide CC, post this clickable link
PDF version of the https: /[ /www deped.gov.ph/abo
Handbook. ut-deped/citizenscharter/ in the

e It shall be uploaded on RO/SDO's homepage or under
the official website of the tabs named Home or About Us,
RO/SDO, ¢ If RO/SDO is using the
RO/SDO-crafted CC, upload it
on the website's homepage,
under its own tab, or under tabs
named Home or About Us.

* A condensed version of the
latest Handbook (such as a
workflow) containing items a-g
on Item No. 2 of this table may
be posted on the RO/SDO
website only as a quick
reference for clients. The
RO/SDO is still required to
publish the entirety of the CC
they are using on their website.

e If CC shall be published online
in a non-PDF format (e.g.,
FlipHTMLS), it shall still be clear
and readable, and without cost
to users.

« If possible, the CC should be
casily accessible, i.e., no need to
download the file to view it.

« If there is no waorking e If using graphics, ensure that
website, the latest CC may | the CC posted shall still be clear
be uploaded on the official | and readable, easily accessible.
Facebook account of the | « If RO/SDO is using the DepEd-

RO /SDO fschool. wide CC:
1 Acom 102, Rl Gebding Deptd Comples, Mesals A, Pasig Oty 1600 u =T® -
m Tafephane Nou.: (+633) 36337206, (+1632) 85318405 : vl &
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- Post a clickable link to
hitps.//www.deped.gov.ph/a
l feped/citi harter/
or

- Upload individual pages of
the CC Handbook in an
album titled DepEd-finsert
governance unit here) Citizen's
Charter (insert year), e.g.,
DepEd-RO V Citizen's Charter
2025

«[f RO/SDO is using the

RO/SDO-crafted CC:

- Upload individual pages of
the CC Handbook in an
album titled DepEd-(insert
governance unit here) Citizen's
Charter finsert year), e.g.,
DepEd-RO X Citizen's Charter
2025

- Include the clickable link of
the CC in the RO/SDO
website on the FB album
description.

It must be reiterated that conformance to RA 11032 is subject to random audit or
monitoning by the ARTA Compliance Monitoring and Evaluation Office (CMEOQ), which
may refer non-compliance to the ARTA Investigation, Enforcement, and Litigation
Office (IELO).

Hence, all are enjoined to uphold the DepEd Citizen's Charter with guidance from the
DepEd Committee on Anti-Red Tape (CART) in the Central Office and Sub-CART in
-ROs, SDOs, and schools. DepEd Memorandum No. 040, 5, 2025 provides the updated
composition of the DepEd CART and Sub-CART that can be accessed at

Ak, .\

To check the status of CC and CSM in field office websites, the Bureau of Human
Resource and Organizational Development-Organization Effectiveness Division
(BHROD-OED), as the DepEd CART Secretariat, shall be conducting an online
inventory by August 2025, Hence, all ROs and SDOs are requested to update their
official websites with the latest CC and CSM on or before 18 July 2025. Attention

“is requested to the Status of Citizen's Charter and Client Satisfaction Measurement
(CSM) Form in Field Office Websites as of 1 May 2025 (Enclosure No. 2) since the links
listed shall be the basis of the inventory. To request updates on RO/SDO links, please
advise the DepEd CART Secretariat via email.

For more information on the DepEd Citizen's Charter 2025, contact the DepEd CART
Secretariat through gitizenscharter@deped.gov.ph or (02) 8633-5375.

For information and guidance.

Enclosures: As stated
Copy farsiaked: Cfice of the Secxetary, Depactment of Education
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Enclosure No. 1 - Procedure for Filing Complaints

Rotate counterclockwise trance or most conspicuous piace of

SDO (onsite) or in the Contact Us tab in

the RU/ SDU website [online).
Central Office Regional Office Schoole Division
How to send | Walk-in: Fill out the Walk-in: Visit the Walk-in: Visit the
feedback Walk-in Client Form at | (specify office if PAU or | (specify office if OSDS or
the Public Assistance RPAC) to record your DPAC) to record your
Action Center (PAAC) feedback. feedback.
Online: Email the PAAC | Online: Email (insert Online: Email insert
at email address) or fill out | email address) or fill out
depedacuoncentergden | the RO online feedback | the SDO online
ed.gov.ph form at (insert CSM link | feedback form at (insert
or OR code) CSM link or OR code)
Phone: Call the PAAC at | Phone: Call the (speaify | Phone: Call the (specify
(+63 2) 8636-1663 | office if PAU or RPAC) at | office if OSDS or DPAC)
8633-1942 (insert phone no. here) | at (insert phone no.
here)
SMS: Send a text SMS: Send a text SMS: Send a text
message to PAAC at message to (specify if message to (specify if
0919-456-0027 (Smart) | PAU or RPAC) at (insert | OSDS or DPAC) at
| 0995-921-8461 phone no. here) (insert phone no. here)
(Globe)
How For feedback coursed For feedback coursed For feedback coursed
feedback is | through PAAC: through (spealfy if PAU | through (specify if
processed Feedback shall be or RPAC): Feedback OSDS or DPAC):
recorded and referred to | shall be recorded and Feedback shall be
the concerned office/s referred to the recorded and referred to
with a request to concerned office /s with | the concemed office/s
address the feedback. a request to address the | with a request to
Any action undertaken | feedback. Any action address the feedback.
shall be communicated | undertaken shall be Any action undertaken
by the concerned commumicated by the shall be communicated
office /s directly to concerned office /s by the concerned
clhient, CC: PAAC. directly to client, CC: office /s directly to
PAAC. chent, CC: PAAC.
For feedback sent For feedback sent For feedback sent
directly to the concerned | directly to the concerned | directly to the concerned
office: Feedback shall be | office: Feedback shall be | office: Feedback shall be
recorded and addressed | recorded and addressed | recorded and addressed
directly by the directly by the directly by the
concerned office and concerned office and concerned office and
communicated to the commurnucated to the commuricated to the
client. client. client.
How to file | Walk-in: Fill out the Walk-in: Visit the [insert | Walk-in: Visit the (insert
a complaint | Walk-in Client Form at | name of office in RO in | name of office in SDO in
the PAAC. charge of receiving charge of receiving
complaints) for complaints) for
assistance. assistance.
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Online: Email the PAAC
at
depedactioncenteradep

ed.gov.ph

Online: Email the

(insert name of office in

RO in charge of
complaints) at in

email address) or ﬁll out
the online complaint

form at (insert link).

Online: Email the
[insert name of office in
SDO in charge ot
complaints) at [in

email address) or 5“ out
the online feedback

form at (insert ink).

Phone: Call the PAAC at
(+63 2) 8636-1663 |
8633-1942

Phone: Call the (insert
name of office) at (insert
phone no. here)

Phone: Call the (insert
name of office) at (insert
phone no. here)

SMS: Send a text
message to PAAC at
0919-456-0027 (Smart)
| 0995-921-8461

(Globe)

SMS: Send a text
message to (insert name
of office) at (insert
phone no. here)

SMS: Send a text
message to (nsert name
of office) at (insert
phone no. here)

Upon receipt of complete information and/or documentation, the office
personnel designated to receive the complaint shall record the concern on the
database and inform the client of the next steps to be undertaken to resolve
the 1ssue and how the resolution shall be communicated to the clhient.

Contact
Information
of B88SB,
ARTA, and
CSC-CCB

complaintsirarta. gov.ph

8888: Call 8888 | Text 8888 | Visit hitps:/ /B888 gov.ph/

ARTA: Call 0969-257-7242 or 0928-690-4080 | Email

Civil Service Commussion-Contact Center ng Bayan (CSC-CCB): Call 1-6565 |
Text 0908-881-6565 | Visit hitps: / /contacteenterngbavan. gov.ph /contact-us

Page20f2
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Status of Citizen's Charter and Client Satisfaction Measurement (CSM) Form in Field Office Websites as of 1 May 2025

ns-charter/

Region SDO Link for the Citizen's Charter Error message/Remarks Link for the DepEd CSM Form / QR code Error message/Remarks
Region | N/A charter N/A - link is working https://depedrol.com/ N/A - link is working
Region | Alaminos City This content is blocked by your organization http://bit.ly/sdoac-csm N/A - link is working
Region | Batac City N/A - link is working https://csdbatac.com N/A - link is working
Region | Candon City N/A - link is working https://depedcandoncity.com N/A - link is working
Region | Dagupan City N/A - link is working N/A - link is working
Region | llocos Norte N/A - link is working N/A - link is working
Region | llocos Sur N/A - link is working N/A - link is working

Niips://Torms.oflice.com/pages/responsep
Reion | La Uni N/A - link ki age.aspx?id=gKviQCQgoOW dnoHYaJNK N/A - link i ki
eglon nion - linkis working Uuvin9IOhEmCFCAEtOOM1UQVdZSzU3NEE [ 7+~ K 1S working
OVEVONEZ\WNTATEYCIINAZ0S AR rniitg—
Region | Laoag City N/A - link is working N/A - link is working
Region | Pangasinan | com/citizens—charter N/A - link is working N/A - link is working
R | P ] N/A - link k N/A - link k
egion angasinan charter /A - link is working /A - link is working
Region | San Carlos City N/A - link is working N/A - link is working
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citizens-charter

hyAeXY1FDvMQ3mCn1JGSUNDIYRUdOW;]
RYO1RKWE IR IINZZTMEIKNIAUR arigin=]

Region | San Fernando City content/ubloads/2024/09/DepEd- N/A - link is working N/A - link is working
X . — The requested URL was not found on this The requested URL was not found on
Region | Urdaneta City ph/depedsdouc/home/citizens- .
server. this server.
measurement
Diips://Torms office. com/pages/responsep
Region | Vi Gi N/A - link i ki age.aspx?id=gKviQCQgoOW dnoHYaJNKS N/A - link i i
eglon igan City ik is working Uo1xbYtT5EosgHIXEYs2BUMTIBUIIRMV Uy ink s working
X https://region2.deped.gov.ph/citizen . . L .
Region Il N/A s-charter/ N/A - link is working N/A - link is working
AV UIMTICBV A WL OUMTINDCERELIDN MOV
. https://www.depedbatanes.ph/bata |[Hmmm... can't reach this page https://www.depedbatanes.ph/client- Hmmm... can't reach this page
Region Il Batanes . . - .
nescc.php The connection was reset. satisfaction.php The connection was reset.
X Lo . https://deped- L .
Region I Cagayan N/A - link is working N/A - link is working
Region Il Cauayan City N/A - link is working N/A - link is working
Region Il llagan, Isabela Your connection isn't private N/A - link is working
Region Il Isabela N/A - link is working N/A - link is working
Region Il Nueva Vizcaya N/A - link is workin N/A - link is workin
¢ ¥ s-charter, / g /A~ linki €
Region Il Quirino charter-2 N/A - link is working charter-2 N/A - link is working
https://sites.google.com/deped.gov. https://sites.google.com/deped.gov.ph/sd
Region Il Santiago City N/A - link is working N/A - link is working
Region Il Tuguegarao City N/A - link is working N/A - link is working
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https://region3.deped.gov.ph/citizen

:z_um //region3.deped.gov.ph/client-

BglamiupFnXO0O0hxZfWSUQkdVVDJHRIE
2T1LIVAL+OSHBVIANTRYOCAL R ranta=cho

Region Il N/A s-charter/ N/A - link is working N/A - link is working
Region Il Angeles City us/citizens-charter N/A - link is working N/A - link is working
R 1 A N/A - link k N/A - link k
egion urora schools-division-of-aurora /A - link is working /A - link is working
Region IlI Balanga City This Page Does Not Exist 403
¢ ¥ ¢ Forbidden
Region IlI Baliwag u:\maonzo?m ag/about/citizens- [N/A - link is working None S wo:s £annak ke foand on thie
website
charter?authuser=0
Region IlI Bataan N/A - link is working N/A - link is working
Region IlI Bulacan s-charter-3/ N/A - link is working N/A - link is working
https: ion3.d d.gov.ph/cab ?id=gKviQC OW _dnoHYaJNKR
Region IlI Cabanatuan City — N/A - link is working _— o N/A - link is working
XalWz2WhVGiL7QbelvwdNUREJORzIZTIgL
LU N2 AL IO CD LI A AN ERiAL
Region Il Gapan City N/A - link is working N/A - link is working
Region IlI Mabalacat City Your connection isn't private N/A - link is working
Region IlI Malolos City N/A - link is working ls;mozs ehEtIFGrUJURDRaRFevUOVWN N/A - link is working
ECCSLIF1BWNRZTInIBYZ\ANICAL
DURS//TOrmS, OTTICE.COM/DIRES/TESPONSED |
X . L . age.aspx?id=gKviQCQgoOW dnoHYaJNKdX L .
Region IlI Meycauayan City N/A - link is working N/A - link is working

Region llI

Science City of Mufioz

N/A - link is working

N/A - link is working
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Region IV-A Batangas City N/A - link is working N/A - link is working
Region IV-A Binan City N/A - link is working subscription to GoDaddy
Region IV-A Cabuyao City N/A - link is working https://depedcabuyao.ph N/A - link is working
Region IV-A Calamba City N/A - link is working n/ N/A - link is working
Region IV-A Cavite N/A - link is working 713 N/A - link is working
https://depedcavitecity.ph/services/sdo-
Region IV-A Cavite City N/A - link is working cavite-city-client-satisfaction- N/A - link is working
Region IV-A Dasmarifas City https://www.depeddasma.edu.ph/cc [N/A - link is working https://www.depeddasma.edu.ph/csm/  |N/A - link is working
Region IV-A General Trias N/A - link is working N/A - link is working
X https://www.depedimuscity.com/ser Lo . age.aspx?id=gKviQCQgoOW dnoHYaJNKac- L .
Region IV-A Imus vices.oh N/A - link is working EmPSwRODIbvHGo9nbiRUNFC5S1BOV BE N/A - link is working
L S LV AN LRI E OV IINIC AR ot —ch
Region IV-A Laguna :m.n:”m rter/ N/A - link is working N/A - link is working
Region IV-A Lipa City https://depedlipacity.com.ph/cc.php |N/A - link is working N/A - link is working
https: .deped| . iti
Region IV-A Lucena City :-nﬂwwﬁ\m,ﬂii gpedlucena.com/citize N/A - link is working https://www.depedlucena.com/ N/A - link is working
DURS//TONMS.OTTICE.COM/DIRES/TESPONSED |
?id= i
Region IV-A Quezon N/A - link is working At T el LR N/A - link is working

abPAXXxtIGsK-
DIYgEUhZIINThOTTAROZHIVENYN ZAEAI 11
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https://depedbatangascity.org/depe

https://depedbatangascity.org/announce

itizen-charter

abPAXXxtIGsK-
DIYGEUhZIINTBOTTAROZhIVENYN2AEWI 11

Region IV-A Batangas City d-batangas-city/citizens-charter/ N/A - link is working : - - -of- N/A - link is working
Region IV-A Bifian City N/A - link is working https://www.depedbinan.com/Contact subscription to GoDaddy
Region IV-A Cabuyao City N/A - link is working N/A - link is working
Region IV-A Calamba City N/A - link is working N/A - link is working
Region IV-A Cavite N/A - link is working N/A - link is working
. . X https://depedcavitecity.ph/about- L i N .
Region IV-A Cavite City N/A - link is working N/A - link is working
Region IV-A Dasmarifias City N/A - link is working N/A - link is working
Region IV-A General Trias N/A - link is working N/A - link is working
. https://www.depedimuscity.com/ser L X age.aspx?id=gKviQCQgoOW dnoHYaJNKac- L .
Region IV-A Imus vices.oh N/A - link is working EmPSwRODIbvHGoSnbiRUNFCSS1BOV1BF N/A - link is working
LS e VAN LRI OV INIC AL R ot b
https: .depedlaguna. iti
Region IV-A Laguna :m-n:mJMWE SRECiaRuna.coMUcize N/A - link is working N/A - link is working
Region IV-A Lipa City https://depedlipacity.com.ph/cc.php |N/A - link is working N/A - link is working
https://www.depedlucena.com/citize
Region IV-A Lucena City :-nﬂm_w\m_‘ 2 - N/A - link is working N/A - link is working
Region IV-A Quezon N/A - link is working N/A - link is working
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https://depedrizal.ph/citizens-

https://depedrizal.ph/contact-us/voice-of-

Region IV-A Rizal charter/ N/A - link is working N/A - link is working
Region IV-A San Pablo City N/A - link is working N/A - link is working
LIECICEECLITZOLIV/ A1
./ /TOITNS.OTTICE.
?id=
Region IV-A P N/A - link i ki N/A - link i ki
“gron San Pedro /A -link is working dt7V343KNLuImVhiouMGdUMINGNVFBR | /A - ink is working
2ZATO1\WELSAERE\AEA L a2 \AICAIR. A
Region IV-A Sta Rosa Ci N/A - link i ki N/A - link i ki
egion a Rosa City charter /A - link is working /A - link is working
Region IV-A Tanauan City N/A - link is working N/A - link is working
CAANL
niLps:
Region IV-A Tayabas City N/A - link is working N/A - link is working
Region IV-A Sto Tomas N/A - link is working N/A - link is working
Region IV-B N/A N/A - link is working N/A - link is working
Niips://Torms.office.com/pages/responsep
Region IV-B Cal G N/A - link i K age.aspx?id=gKviQCOgoOW dnoHYaJNKS- |You don't have permission to view or
egion IV- alapan City - link is working respond to this form
Region IV-B Marinduque N/A - link is working N/A - link is working
This webpage was generated by the domain
X . . owner using Sedo Domain Parking. Disclaimer: o .
Region IV-B Occidental Mindoro Sedo maintains no relationship with third party N/A - link is working
aduarticorc Roforanca ta anv cnacific corvico ar INFEINTVZTTIONOVETI oy NCAL
Region IV-B Oriental Mindoro N/A - link is working N/A - link is working
Hmmm... can't reach this page
Region IV-B Puerto Princesa City N/A - link is working 's Pag

The connection was reset.
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https://depedpalawan.com.ph/citize

https://depedpalawan.com.ph/client-

Region IV-B Palawan ns-charter/ N/A - link is working satisfaction-measurement-csm/ N/A - link is working
Region IV-B Romblon N/A - link is working N/A - link is working
charter?authuser=0 measurement-csm?authuser=0
DUIRS://TOrms.OIMICE.COM/PIRES/TESPONSED
. https://depedregion5.net/citizen- L . age.aspx?id=gKviQCQgoOW dnoHYaJNKZV L .
Region V N/A charter/ N/A - link is working rGLcKRchGRO_5vIA39MhURDc20USGTENE |/ A - link is working
MEw\WWHDLIIVEDRYIAN/ZRV /A
Not Found
https://depedalbay.com/aboutUS.ph |The requested URL was not found on this
Region V Albay u. .\\ 2 - - 2 9 https://bit.lv/SDOAIbavCSM N/A - link is working
#CitizensCharter server.
https://www.depedcamnorte.ph/w/index.
Region V Camarines Norte HTTP 500 Whoops, looks like something went 2 2 S HTTP 500 Whoops, looks like something
php/csm-survey.html
charter.html| Wrong. went wrong.
DURS://TOrms.OIMICE.COM/PIRES/TESPONSED
. X https://www.depedcamsur.com/citiz L . age.aspx?id=gKviQCQgoOW dnoHYaJNKV1 L .
Region V Camarines Sur ens—charter.html N/A - link is working XRauxDKJLs2gze MGWOHFUMIE IWFoDQOD N/A - link is working
AMENCNTNELITAVMDMZALIOYTi AL
Region V Catanduanes ::un.\.\iii.nmuma8<883a:m:mm.n N/A - link is working Pop-up
om/citizen-s-charter.html
DUIRS://TOrms.OITICE.COM/PIRES/TESPONSED
Hmmm... can't reach this page . 2id=gKvj
Region V Iriga City . ' Pag 2622510 pKuQLQRRCVY onotiYalhKY. N/A - link is working
The connection was reset. KSNTcs1IHpborX9RMFECBUNIFDWIROMzY4
MTEOWhaVOVYOSDIOVIAAT A
Region V Legazpi City N/A - link is working N/A - link is working
Region V Ligao City N/A - link is working . N/A - link is working
74svyC1INo3xWGOsFi6FUOUJZVTBPSDQO
AVHDMEGACSOLENNZZAALABNCALR ranta-c
Region V Masbate N/A - link is working N/A - link is working
Region V Masbate City N/A - link is working This form is currently not accepting
|responses.
Region V Naga City N/A - link is working N/A - link is working



mailto:caraga@deped.gov.ph

s _charter/

Region V Sorsogon https://depedsorsogon.com.ph/ N/A - link is working N/A - link is working
Lib VLoV INVAALIDBK R LY DN C AL
https://deped . d htt, deped: it d h
Region V Sorsogon City — .mum —— N/A - link is working ._um — mum mwao.wo:n_ i N/A - link is working
Region V Tabaco City N/A - link is working N/A - link is working
Region VI N/A N/A - link is working N/A - link is working
Lib! :«r_ IOVLIVAALIDBKBR LY DV/CAL
https: d d. h/about- . Pid=gKviQC OW_dnoHYaJNKW
Region VI Aklan B \\<<<<<< e N/A - link is working —_— novila N/A - link is working
Oys1MNLaJKgc--
LINLEOV/Ona ALIVIVRBEOOW/TRIANL
Region VI Antique N/A - link is working N/A - link is working
Microsoft Defender SmartScreen has blocked
Region VI Capiz this unsafe content N/A - link is working
Region VI Guimaras N/A - link is working - N/A - link is working
sfaction measure
DIRS://TOIMS.OITICE.COM/PRIRES/TESPONSED|
?id=; i
Region VI lloilo N/A - link is working ang.asox 4ok DCORe ) m:o:ﬁ:zﬁ N/A - link is working
UKVCIYIvSDubyFCYT30aRUMjAxUzBUQOV
\VB2ZERIIIN GIENE A SVNEV AR ranta—chn
Region VI lloilo City N/A - link is working N/A - link is working
Region VI Passi City N/A - link is working - IN/A - link is working
21266613
Region VI Roxas City enscharter.oh N/A - link is working N/A - link is working
Region VII N/A N/A - link is working N/A - link is working



mailto:caraga@deped.gov.ph

https://depedbogocitygov.ph/citizen

DIIRSI//TONMS. OTTICE.COM/DIZES/TESPONSED
age.aspx?id=gKviQCQgoOW dnoHYaINKW

Region VII Bogo City s-charter/ N/A - link is working XexpVvSH5KosfLHROGS8ZUNFMARVVRSEx N/A - link is working
GMOZOLIIPREIZAEARV1 1D LiALR rauta—ch
Region VII Bohol N/A - link is working https://bitlv/CCCSM2024 CSM Form cannot be found on the link
https://depedcarcarcity.com/citizens-
Region VII Carcar City charter/ N/A - link is working https://depedcarcarcitv.com/csm/ N/A - link is working
http://www.ceb ince.deped.gov.ph/c
Region VII Cebu N/A - link is working ; — - n. — _— N/A - link is working
lient-satisfaction-measurement
DUIRS://TOrMS.OTTICE.COM/PIRES/RESPONSE
X . https://depedcebucity.com/citizens- L . Page.aspx?id=gKviQCQgoOW dnoHYaJNK L .
Region VII Cebu City charter-orig/ N/A - link is working ULbfQ65 xoHs- N/A - link is working
JUINIL L NS
Region VII Danao City N/A - link is working N/A - link is working
X . Hmmm... can't reach this page . .
Region VII Lapu-Lapu Cit N/A - link is workin
g pu-laputity s-charter, The connection was reset. /A~ linkis working
El BOTi4 routo
e.Com/Pages/Re
Region VII Mand Ci N/A - link i ki N/A - link i ki
egron andaue City /A link is working Swk7i45exAoZQBuyQuzMxUOVFFODBERD |/ A - link is working
(DET( i H 7,011
Region VII Naga City, Cebu N/A - link is working N/A - link is working
ens-charter/
MU Th SO MTIBVTI BRI R NN CAL R ronit g
NLIRs://Torms, OffICe.COM/PARES/TESPONSED)
Ri Vil Tagbil C N/A - link k N/A - link k
eglon agbilaran City izens-charter /A~ link is working EiXoWak1FomescCawxNpURTEXNkdDNUZ |/~ ink is working
MSAuR rauta—
om/Pages/Kesponse
Region VII Talisay City N/A - link is working N/A - link is working
Region VII Toledo Ci Hmmm... can't reach this page “M:_HHM_.MMMM qmwwﬂﬁﬂ”%r””wm_o: to
€ ty charter/ depedtoledocity.net took too long to respond d ty- ¢
respond
. ://docs.google.com/forms/d/e/1FAl
Region VIII N/A N/A - link is working LScP_YbYejkKGwWGALYy9IJOOWVEWzZTGnD |N/A - link is working

ro-viii-citizens-charter,



mailto:caraga@deped.gov.ph

client-satisfaction-survey-portal

Region VIl Baybay City i N/A - link is working N/A - link is working
Resion Vil Hmmm... can't reach this page N/A - link i "
eglon ran 89 Check f there is a typo in depedbiliran.site. | AGIgvSIiMisHY5BbbxURTITNRLUDVUW |'V/A - link is working
DAORIMOWN/BDTTRICSicI0v A ranta—chao
https://www.deped- . .
Region VIl 8 G Hmmm... can't reach this page N/A - link i "
; QLSdoZylkAESGREIWRgFYVXRPfSb41 BOIn -
eglon orongan City The connection was reset. ink Is working
X8xIs|PN4hQJoyHg/formResponse
Region VI Calbayog City N/A - link is working https://calbavogcitv.deped.gov.ph/csm/ |N/A - link is working
https://sites.google.com/deped.gov.ph/sd
Region VIl Catbalogan City N/A - link is working i i i N/A - link is working
Region VIl Eastern Samar N/A - link is working N/A - link is working
Region VIII Leyte You need permission to access this item. N/A - link is working
Region VI Maasin City N/A - link is working N/A - link is working
Region VI Northern Samar N/A - link is working N/A - link is working
Region VIII Ormoc City N/A - link is working bit.ly/SDO-Ormoc-CSM-2024-v2 N/A - link is working
Region VIII Samar (Western Samar) N/A - link is working N/A - link is working
awNOAHIIEVRRSALZ rautooch |
THis Page Does NoTERSt REMISLNREY 703
Region VIl Southern Leyte Sorry, S.m mmnm you m_‘m looking for could not be Forbidden . .
charter/ found. It's just an accident that was not Access to this resource on the server is
intantinnal danigdl
Region VIl Tacloban City N/A - link is working N/A - link is working



mailto:caraga@deped.gov.ph

https://depedro9.info/?go=citizencha

ns-charter/

HaXc-
ICRAMImatay8yuSyll IRIREQTaAVNAZ\WLIEQE

Region IX N/A rter2024 N/A - link is working ; = N/A - link is working
https://www.depeddapitancity.net/csmf.p This content is blocked by vour
Region IX Dapitan City This content is blocked by your organization hp?Client%20Satisfaction%20Measuremen organization vy
t%20Form &
Region IX Dipolog City Charter cannot be found on the link http://depeddipolog.net/csm/ CSM Form cannot be found on the link
Region IX Isabela City N/A - link is working SaHfactlon sman et o N/A - link is working
DIlps//Torms. Office.com/pages/Tesponsep
. . . https://depedpagadian.org/CITIZENS- L . age.aspx?id=gKviQCQgoOW dnoHYaJNKW L .
Region IX Pagadian City CHAPTER-2022.pdf N/A - link is working URKxfGt1BKpizklPkLV2tUNVpDROO1WU10 |'V/A - fink is working
Region IX Zamboanga City Charter cannot be found on the link N/A - link is working
OTUOVAKNOEKOTITOTHhHIITAMYOiAuR rout
DLps:/7Torms,office.com/pages/responsep
Not Found 0OW_dnoHYaJNKeh
Region IX Zamboanga del Norte depedzn.net/downloads.php |The requested URL was not found on this N/A - link is working
server.
B A i
> o
Region IX Zamboanga del Sur https://suresasur.net/?page id=23 |N/A - link is working 3LC.330x2.077 K0 UCURC0N enollie. ML N/A - link is working
mSh8DMtDo-
zBou¥0 Yy UINOVIOEYDILIIIGNEQCSOES O]
Region IX Nma..vogmm Sibugay N/A - link is working N/A - link is working
Province
Region X N/A Page not Found Page not Found
ttps:/, i t -
Region X Bukidnon N/A - link is working - .cm \R.E_:n:o: e N/A - link is working
satisfaction-measurement
https://www.depedcdo.net/contact-
Region X Cagayan de Oro City N/A - link is working us/customer-satisfaction-measurement-  |N/A - link is working
Survey
NUPS.//TONMNS.OITICE.COM/ PdRES/TeSPONSep
?id=
Region X Camiguin N/A - link is working N/A - link is working



mailto:caraga@deped.gov.ph

DIpS//TOrMS, OINICE.COM/PILES/TESPONSED

ddo.com/?page id=61

. . https://depedelsalvadorcity.net/citiz L . age.aspx?id=gKviQCQgoOW dnoHYaJNKR L .
Region X El Salvador City ens—charter N/A - link is working 6kl A99PZzcsa5hafaUMkewUUhMMUI N/A - link is working
MAANLIOIRIONRESV/ATWERCSCALR routa—
. 502 Bad Gatewa
Region X Gingoog City content/uploads/2024/03/SDO- ¥ 502 Bad Gateway
Region X lligan Ci e N/A - link is worki — N/A - link is worki
egion igan City zens-charter - link is working ancitvesm/home - link is working
Ubject not roundl
https://depedldn.com/citizens- The requested URL was not found on this
. ./ _ / L
Region X ariaa vel Norte charter/ server. If you entered the URL manually please Your connection isn't private
chack your snalling and tny again
CSM Form cannot be found on the
Region X Malaybalay City Charter cannot be found on the link None .
website
DIRS//TONMS. OIMCE.COM/PIRES/TESPONSED
. . . . S . age.aspx?id=gKviQCQgoOW dnoHYaJNKW L .
Region X Misamis Occidental N/A - link is working CeOnf3IKhDVGN2mS4k3xVUQUIQWDFGNT N/A - link is working
INNDOSVDELOLINMMNMUIMOVEVA AL rautg
.depedmisor. tact-
Region X Misamis Oriental N/A - link is working e 33_225 £RetMIsor.com/eoniac N/A - link is working
DURSI//TOrMS, OITICE.COM/PIRES/TESPONSED
. . . _ . age.aspx?id=gKviQCQgoOW dnoHYaJNKdK . .
R X 0 ta C N/A - link k N/A - link k
eglon roquieta City /A~ link is working dWaxXx2RJm9jUja8cBdZUNIIIWTRIVE1FRk A= ok s working
hAASO4OLIDVONANNYThCCSU AL ronta=chn
DURS://TONMS.OIMCE.COM/PIRES/TESPONSED
Region X Ozamiz City N/A - link is working - N/A - link is working
Region X Tangub City N/A - link is working N/A - link is working
Region X Valencia Cit N/A - link i ki N/A - link i ki
eglon alencla Ly zens-charter, / inkls working AAAAAAAAAAAO _f3jwEJUOTCcOSUISWE /A-linkis working
AMESHISE+OOIITERVINSEIVECS A
. Hmmm... can't reach this page . . .
Region XI N/A https://depedroxi.ph/feedback This form is closed.
g / ens-charter/ Check if there is a typo in barnlimetree.com. — ! _
Region XI Davao de Oro Charter cannot be found on the link CSM Form cannot be found on the link
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citizancchartar. 2023 ndf

Region XI Davao City N/A - link is working N/A - link is working
Region XI Davao del Norte N/A - link is working OEIMUUJOTO N/A - link is working
A2SECSAAMUEBIODIVAAILTAILINENIAL:
CSM Form cannot be found on the
Region XI Davao del Sur Charter cannot be found on the link None .
website
Region XI Davao Oriental charter/ N/A - link is working N/A - link is working
https://deped.davaococcidental.gov.
Region XI Davao Occidental n.v - — EOLD N/A - link is working N/A - link is working
h/citizens-charter,
Tnternal Server Error
Region X1 bi Cit The server encountered an internal error or N/A - link i K
eglon 1gos Lty citizens-charter misconfiguration and was unable to complete |p-Xd K- nx is working
vourraouact
https://deped Icity. -
. Island Garden City of _— 404 Not Found - .
Region XI N/A - link is working
Samal
f
Region XI Mati City Charter cannot be found on the link None &M wo_,:._ cannot be found on the
website
. i ?
Region XI Panabo City N/A - link is working ”#“m.miii.amumag:mgn_?no_ﬂ\.Umm Your connection isn't private
1a=
DIips/7Torms.office. com/pages/responsep
2id=: i
Region XI Tagum City N/A - link is working N/A - link is working
zZUAsSWDxEtac7QF4uJE1UQOMzM1haRzA
YALIOKOTHDCIRZRIIKRENMYNCSA ranta—ch
NUIRS:// OT] =
. Hmmm... can't reach this page 2id= L .
Region XII N/A N/A - link is workin,
¢ / The connection was reset. kA68AaM1KvPYpSqFgupSUOUJPNEdOVzQ / : g
ALILATI RO NONANAIGISIINASCSALR routa—c
Region XII General Santos City N/A - link is working N/A - link is working
Region XII Koronadal City N/A - link is working https://bit.ly/sdokorcsm N/A - link is working
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m/citizens-charter,

K9466fmmi1Mrzwlol0afABURVhaVzIRSkV

COVAWNLEO1ZTIHAOOTADM AL

Region Xl Kidapawan City N/A - link is working N/A - link is working
Region Xl Cotabato N/A - link is working N/A - link is working
Region Xl Sarangani Charter cannot be found on the link N/A - link is working
Region Xl South Cotabato N/A - link is working N/A - link is working
Region Xl Sultan Kudarat Hmmm... can't reach this page Hmmm... can't reach this page
egion ultan Rudara Check if there is a typo in divisionsk.org. Check if there is a typo in divisionsk.org.
Region Xl Tacurong City N/A - link is working N/A - link is working
CARAGA N/A N/A - link is working N/A - link is working
Offline for maintenance httos://css- |Offline for maintenance
CARAGA Agusan Del Norte http://www.depedagnor.com This app is undergoing maintenance right now. 581088b4eef3.herokuapp.com/depedagn H”_Mﬁm:u%s_‘m undergoing maintenance
Iri .
Pl bhock harck lator oL
CARAGA Agusan Del Sur N/A - link is working https://depedagusandelsur.org/csm.php |N/A - link is working
-1 -
CARAGA Bayugan City ternal services N/A - link is working N/A - link is working
CARAGA Bislig City N/A - link is working N/A - link is working
measurement/

CARAGA But! C N/A - link k N/A - link k

utuan City scharter /A - link is working ic-survev/create /A - link is working
CARAGA Cabadbaran City N/A - link is working N/A - link is working
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Province of Dinagat

https://depeddinagatislands.wordpre

NIIps://depeddinggatisiands Wordpress.co
m/client-satisfaction-

s-charter,

ASEIRTIUINVLASON/ n KO R DWW CALR rantasg

CARAGA Island N/A - link is working N/A - link is working
CARAGA Siargao N/A - link is working N/A - link is working
LITENZIIDGSLIVRIIRIV/CRBEZ1 AL ranta=c
. . iti L . age.aspx?id=gKviQCAQgoOW dnoHYaINKbX o .
CARAGA Surigao City charter/2fbclid=IwzXhobeNhZWOCM N/A - link is working SEB3dfnFPo2- N/A - link is working
TAAARADZmEdukKhZ1vNiid vl IKADD DS IZAWHKNLIOVIONOMICIEZV/LENVAZRV/BV/ L
https://depedsdn.com/citizens-
CARAGA Surigao del Norte charter/ N/A - link is working https://depedsdn.com/feedback-form/ N/A - link is working
- Diips77gepedsurigaodelsur.com/content,
—_— customer-satisfaction-measurement-
CARAGA Surigao del Sur s - N/A - link is working formedit-article-customer-satisfaction- N/A - link is working
maasuramant form
CARAGA Tandag City N/A - link is working N/A - link is working
CAR N/A content/uploads/DepEd-Citizens- N/A - link is working This form is closed.
CAR Abra :Zcmn\\mm.omamca.aoE\_:amx.u:u\ma N/A - link is working N/A - link is working
o-abra-citizens-charter
CAR Apayao N/A - link is working N/A - link is working
CAR Baguio City charter N/A - link is working N/A - link is working
BOOAATIIEL BIOWAIONGCTEOUTCAUR routa—ch
CAR Benguet ncharter/1 N/A - link is working uncement/49 N/A - link is working
DUIRS://TOrMS.OIMICE.COM/PIRES/RESPONSE
CAR Ifugao N/A - link is working dfGEto N/A - link is working
auOknGVLL
?id=
CAR Kalinga N/A - link is working N/A - link is working



mailto:caraga@deped.gov.ph

https://www.depedmtprov.ph/about-

zens-charter/

A TIhAANENSVWENCV/DRYSuALL ranta-char

CAR Mt. Province N/A - link is working https://tinyurl.com/SDOMPCSM N/A - link is working
DIps77iorms.office.com/Pages/Response
. https://depedtabukcity.com/index.p L . Page.aspx?id=gKviQCQgoOW dnoHYaJNKc L .
CAR Tabuk City hp/citizens-charter/ N/A - linkis working JgctReMKkJAn1h6q8rEfaBUQKFFOTZSNOtX [/ A - link is working
NCR N/A N/A - link is working N/A - link is working
NCR Caloocan N/A - link is working N/A - link is working
NCR Las Pifias City N/A - link is working N/A - link is working
e L . age.aspx?id=gKviQCQgoOW _dnoHYaJNKV9 L .
NCR Makati City N/A - link is working EfA1cY29DhiEhinEBlotURIBMRUXRMDEMR N/A - link is working
NCR Malabon City N/A - link is working N/A - link is working
NCR Navotas City “ Hmmm... can't reach this page https://bit.ly/SDONavotasCSM-2024 N/A - link is workin
charter/ The connection was reset. . : €
DUIRS//TOrmsS.OITICE.COM/DIARES/TESPONSED
. https://depedmandaluyong.org/citize . . age.aspx?id=gKviQCQgoOW dnoHYaJNKSK . .
NCR Mandal C N/A - link k N/A - link k
andaluyong City ns-charter/ / inkis working gPUCEaTZNhJoE 8MVCJdURFEYTiA2UjZVT / ink s working
Eg2014dBR1IEQNIRVRVA AL
NCR Manila . N/A - link is working . - 3 N/A - link is working
citizens-charter support/client-satisfaction-surve
NCR Marikina City cos N/A - link is working N/A - link is working
NCR Muntinlupa City N/A - link is working N/A - link is working
NCR Parafiaque City N/A - link is working N/A - link is working



mailto:caraga@deped.gov.ph

NCR Pasay City N/A - link is working N/A - link is working
NCR San Juan N/A - link is working N/A - link is working
NCR Quezon City N/A - link is working N/A - link is working
https://sites.google.com/deped.gov.
NCR Taguig and Pateros ph/sdtapatdashboard/resources/citiz |N/A - link is working N/A - link is working
ens-charter
NCR Pasig City charter This content is blocked by your organization N/A - link is working
Oka3nALIMERNCOELIINZUTCALR Arigin=—0
https://depedvalenzuela.com/index. CSM Form cannot be found on the
NCR Valenzuela City = \\ £ - N/A - link is working None .
hp/citizens-charter, website
NIR Negros Occidental N/A - link is working N/A - link is working
NIR Negros Oriental N/A - link is working N/A - link is working
https://www.deped- Hmmm... can't reach this page
NIR Siquijor siquijor.com/about-us/citizens- www.deped-siquijor.com took too long to N/A - link is working
respond
Link
NIR Bais City N/A - link is working N/A - link is working
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tizens_charter

NOVDYOWIILVKVKUOc4Vk9HNSAu&fbclid=!
WARZTYBMKIITHsKQwg:

NIR Bacolod City N/A - link is working N/A - link is working
NIR Bago City N/A - link is working N/A - link is working
NIR Bayawan City ho/about-us/citizen-s-charter-2 N/A - link is working N/A - link is working
NIR Cadiz City N/A - link is working N/A - link is working
NIR Canlaon City N/A - link is working N/A - link is working
NIR Dumaguete City charter N/A - link is working N/A - link is working
NIR Escalante City :zUm”,\.\nmumn_mmnm_mimn_?immu_<.n N/A - link is working This form is currently not accepting
om/citizens-charter.html |responses.
Drwﬁc<<3oxm1 yySYfDW1GvfDt3ks6gTo
NIR Guihulngan City ho/about-us/orranization N/A - link is working DmHH. Bg mN_SEbm. . N/A - link is working
fQ/viewform?fbclid=lwARQiIPWebgsPF60A
S9IPMW,|iOhh QSmEsINMEH|n) RIjMJOSMK
https://forms,office.com/Pages/Response
https://depedhimamaylancity.com/ci Page.aspx?id=gKviQCQgoOW dnoHYaJNKd
NIR Himamaylan : 1amavancly. N/A - link is working mWaS5RyEMIDIFGXiYkPEQJUNOK4QOpZV1

N/A - link is working
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The page you have entered does not exist

NIR Kabankalan City N/A - link is working N/A - link is working

Not Found

depedlacarlota.com/citizen.ht The requested URL was not found on this 2id=

NIR La Carlota City - — |server. N/A - link is working

Additionally, a 404 Not Found error was |
NIR Sagay City N/A - link is working N/A - link is working

. iti
NIR San Carlos City oM/l N/A - link is working N/A - link is working
NIR Silay City N/A - link is working N/A - link is working
NIR Sipalay N/A - link is working N/A - link is working
. . Hmmm... can't reach this page
NIR Tanjay City Hmmn... can't reach this page www.depedtanjay.ph took too long to
jay www.depedtanjay.ph took too long to respond |feedback-2/ _,mmvo.:a ° e ¢

NIR Victorias City qos 493URBHS5BpgnrQ3oqwaSUNTBSUUhDRKE [N/A - link is working

Link&route=shorturl
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