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Apm 26, 2022

1. This Oflice hereby disseminates the enclosed Memorandum DM-HROD-2O22-
0632 on the Submission of the DepEd Backlog Report for the period March l,2O2O
to March 6, 2022, cornpliant to Republic Act No. 11032 or the Ease of Doing Business
in the Government Service Delivery Act of 2O 18.

2. Attention is hereby invited to the deadline of submission to these reports on
or before May 15, 2O22.

3. Enclosed please frnd the basic communication as well as the seven (7)
enclosures of said Memorandum.

4- For your information, guidance and strict compliance.

MA.G MERCA.DO
Direc

LEDDSMArc,1fv

Encl.: Memorandum DM-HROD-2O22-O632 arrd 7 other enclosures
Reference: Memorandum DM-HROD-2O22-0632, RA f 1O32
To be indicated in the Perpetual Index

under t}le following subjects:
ARTA MEMORANDUM REPORT

ASD/mcd
04126/2022

Addrels: ,.P. Ro5al6 Avenue,
Eutuan City
T,unkline No: {0BS) 342-8207
Telefax No: (085) 342-5969
Email : caraSa@deped.8o\r.ph
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2022-0/,-O4957
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APR 27

REGIONAL MEMORANDUM
No. %e{ ,s.2o22

To: ASSISTANT REGIONAL DIRECTOR
SCHOOLS DIVISION SUPERINTENDENTS
ASSISTANT SCHOOI,S DTVISION SUPERINTENDENTS
CHIEFS, FUNCTIONAL DMSIONS
This Region

DISSEMINATION OF MEMORANDI,'M DM.HROD.2O22-O632 ON THE
SUBMISSION OF THE DEPED BACKLOG REPORT
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OFFICE OF THE UNDERSECRETARY

HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-HROD-422-0632

TO

FROM
Regional Director, DepEd NCR and
Officer-In-Charge, Office of the Undersecretary
Human Resource and Organizational Development

SUBIECT : SUBMISSIONOFTIIEDEPEDBACKLOGREFORT

DATE 1.8 April2022

Pursuant to Section 10 of Republic Act (RA) No. 11032 or the Ease of Doing Business and Eficient
Gooernment Service Deliaery Act of 2018, "(I)f a govemment office/agency fails to approve or
disapprove an original application or renewal of Iicense, clearance, permi! certification, or
authorization within the prescribed processing time, shall warrant automatic approval given
that complete documents have been received and fees have been paid." To support the same,
especially amidst the COVID-19 pandemic, the Anti-Red Tape Authority (ARTA) issued
ARTA MC 2020-02 to establish the 3-7-20 processing fime to ensure that services are delivered
promptly and efficiently.

Further. to reiterate the abovementioned ARTA issrcdMC202242 (Enclosure No. 1) directing
all government agencies and offices to submit a report of received and pending transactions
covering the period 01 March 2020 to 06 March 2022.

To comply with the said requiremen! the Department of Education (DepEd) through the
Bureau of Human Resource and Organizational Development-Organization Effectiveness
Division (BHROD-OED), requests the regional offices and schools division offices to
accomplish the Google form on or belorc 15 May 2O22:

REGIONAL DIRECTORS
SCHOOLS DIVISION SUPERINTENDENTS
ALL OTHERS 

SONCERNED+l
WTLFREDOT. CABRAL

Room 102, Rizat Building, DepEd C-omptex, Mer-alco Ave., pasig Ciry 1600
Telephone No.: (02) 86337206 | Telefai No.: (02) 31_8/;94

Ernail Add.ess: usec.brod@deped.eoyph I W€bsit€r w.dep€d.gov.ph

;

AepublihE nI lBalipin8s



Governance
Level Respondent Guide Google Form link

Regional
Office

One (1) per region
(not per functional unit)

Enclosure
No.2

Schools
Division
Office

One (1) per SDO
(not per functional unit)
who shall also report
the data collected from
schools under its
jurisdiction

Enclosed is a PDF copy of the online form (Enclosure No. 2) to show the respondents a sample
of the Google form. The list of extemal services declared in the DepEd Citizen's Charter 2021.

Handbook can be found in Enclosure No. 3.

On the other hand" units with no kansaction{applications unacted upory'pending beyond
the prescribed processing time indicated in the DepEd CC 2021
(https:/ / www.deped.gov.ph /wp-content/ uploads/2021l12l DepEd-Citizens-Cha rter-2021-
as-of-December-1-2021.pdfl are r€quested to accomplish the Z,ero Backlog Certification
(Enclosure No. 4) and upload it on the links provided on the table above on or bdore 15 May
mzz.

All are enjoined to coordinate with DepEd CC 2027 TWG Members or ART Focal Persons
(Enclosure No. 5) to accomplish the requested report/certification before the deadline.

Offices/ units are reminded not to send their individual reports directly to the ARTA.
Submissions shall be collated by the BHROD-OED as one agency-wide report, to be signed by
the DepEd Secretary and to be submifted to ARTA.

It must be reiterated that conformance to RA 11032 is subject to random audit or monitoring
by the Compliance Monitoring and Evaluation Office (CMEO) of ARTA, who may refer any
non-compliance to the Investigation, Enforcement, and Litigation Office (IELO). Thus, all are
enioined to implement the service standards declared in the DepEd Citizerf s Charter.

Thank vou.

EnclNur€r:
Errclosue No.1 - ARTA MC No.202242 dated U7 Marchmz
Enclosure No. 2 - Sample Caogle Form
Enclcure No. 3 - List of Erterml Services per Cavernance t evel
Erclosure No- 4 - Field Office Zerc Backlog Certification
EncloflE No. 5 - DepEd CC @1 TWG Members and ART Focal Persons

Roo.D 102, Riz.l Bu dirg, I)<pF,d CoDplq Mcmlco Avc. P19ig City 1600

T.Iephonc No.: (@) 863!7zb I Tclcf2x No.: (02) 8531-8494
EtMilAddrca!: E.hrod@dcFd.gov.ph I vcbsite: w.deFrcd.gov.ph

https: / / bit.l),/ 2022ROZeroBacklog

hftps: / / bit.lyl 2022SDOZeroBacklog

Schools

For more information, please contact Ms. Dane-|oyce Perez of BHROD{ED at (02) 8633-5375

or email citizenscharter@deped.gov.ph.
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rEuoRAtatxrI cRcul-AR rlo.
SERIES OF 2020

?000-dL

TO:

SUBJECT ISIiUAIICE OF ORDER OF AUTOTATIC APPROVAL
OR AUT(XATIC EXTEXSTX FOR PEIIIDING
TRAilSACTKXS BEYOO{D THE PRESCRBEO
PROCESSI{G TNE OF 3-7.20 WORKIXG DAYS

DATE: 1' FEBRUARY 2O2O

ln line with tho Prosk 6nt's coilhuang remlrd€r b process golrernrn€nl transactbns without
d6hy and to imd€rnent the Authorivs rnandate for an effcient delivery of gorrommor soryica,
the 3-7-20 Dry b herBby €stauish€d.

You are heIaby reminded to stsicuy imflement tE folbwing provisions of Ropublb Act No.
11032 or the Easa of Ooirry austtess and E,frcient @vefiment Serv,ca Deliwry Acl of 2O18:

1 . 'At epdications or requosts submifled shal bo actod upon by the assignd officer or
emplcyre within th€ prescribed proces*g time stated in the Cilizen's Charter wtlich
shall not be bnger tfran lhne (3) worting oayt ln lfte ca.e ot 3lmple ttan.tction3
and rcvrn (7) worthg d.F h tha cca of compLx tr.rl.e{ont tiom th€ date the
requost and/q compbto epdication c rcq.r€st was recaived.' (S€c. 9)

2. 'For apflicalions or rcqrrests iruolvittg .ctt ld.. rthich poE d.ngor to publlc
hoalth, publk ..ftty, pubHc morab, pub0c Potcy, ild hagftly t chnical
appllcdon, tro pr€scribod procss-sim [me shal in no case be lorEer than tmnty
(20) uortlng days or as d€tefmined by ttp govemrrnt agsncy or instrurnentality
concem€d, whbhevor b sM€r.' (Soc. 9)

I . 'lf a gwenrrrent olrc6 or eosrcy fak b epp.ove or disapproye an orilinal appli:at'nn
or regue6t for isauanco of kxme. dearance, permit" certifrcati:n or authorEafpn within
the pescribed gocassirg tine, saU applcalion or roguesl shal bo d€eflFd appfo\red:
Provfuled,lll8rl all requied dooments have b€on suhnitted and al req.rired lees and
charges have been pau. The aclcnrfudgrEnt rocoi,t bgether with the oficial rocoipt
for pafn€nt of a[ rogd€d fses b$sd to the apflicarn or reqEsling p6rty shall b€
enough proof or has the same forco ard effect of a [cense, cloarance, pormil,

D Gr, }}G1, &r|lt.io. 3l)5 S.rrs. GI Arrd AE$UG. l.*dr Cry, pt$rorr. r2oo
,D a7l.flattaT,.3m.taTa-5m
D rrr-rt.gfirh

ALL XAil,{AL GO/ER''IE}IT AGENCIES A,{D
LOCA G'OVERNTET{T UilTTS

ln line with this, you are DRECTED to imnr€dialoly cordr.Et an invet ory of lour pending
simpl€, compl6x, and hifhly-techni:al transactirns as of ttis dato 6nd which arE pending
bepnd the pressibed p.oc6sitE tim€ in accoidance with your updated Citizen's Charter and
to ISiSUE/RELEIISE the applicatbn or request as automati:ally approved or automatica[y
sxt6nd€d, aE lho cas€ rnay b€. This is in comfliance with the provisbns of tha hw which grant
AutomaUc Approval or Arbndc Erbmbn of Lbenso, Cbaranco, Pemil Gerfificatbn
or Authort tion, such thal:

Smarter lnitiatives.
Bettcr Philippines.



cortificatbn or aulhorizatirn und€r thb aub.nstic approval rnochenism.' (Sectbn 10 d
RA 11032)

2. "lf a go/emfirent ofice or agency faits to ac1 on an application or requ€st br ren€rval
of a licons€, clearanco, pemit, c€rtiMion or authorizatbn sub.iect br renerval within
the prescribed processing tirne, said lirnse, dearance, pemit, ertification or
aulhorizatbn shall automatica[y be extended.' (Section 10 of RA 11032)

Finally, you are DIRECTED to submit a reportl b€6or€ 7 March 2020 of all application, r€qu€st,
licam6, csrtification, permit, clearance, or authorizatbn $'hich will be issued by your agency
in compliancE with this Circular. The Authority shall conduct a random post-audit to verify your
complbnce to this Circular sta ng itarch 7,2O2O.

All submBsions shall be made either by personal filing at the Authority's office or through ernail
at , complaints@arta.qov.oh, comdiance@arta.oov.oh

Atty. Emetto V.

I See Ann€x "A'.

D Gf. IFCV f5ne. t S S.lS, Cd ArFt Avtrrr. fa.fdr Ctt p Frt tmo
D a7?5' t /ar'5orr3i/arlroag
D) rw rtl govpn

Atty. &remiah
General

Deputy Di'odor General

\

Smarter lnitiatives.
Better Philippines.



-,,z-,,lnnex"A"
(Memorandum Circular No.@enes of 2020)

Type of Llcense,
Clearance, Permlt,

Ceilmcatlon,
Authorlzetlon

Namo and Addncs of Appllcant Date of ffllng of
appllcatlon for
llcenee, pcrmlt,

cedmcetlon,
authorlzltlon,

clearance waa filad

Drte of llsuance
of llcenre,

clearence, pamlt,
certlflcatlon,
.uthorlrrtlon

Clarslf,cetlon of
Appllcatlon (Slmple,
Complex or Hlghly

Technlcal)



Application for Tuition and Other School Fees (TOSF), No lncrease and Proposed
New Fees of Private Schools

54. With pending transactions from March 1,2O2O-March 6,2022 [those that
exceeded the processing time of 1O days,6 hours,55 minutesl? .

Mark only one oval.

Yes Sklp to guestion 55

No Skip to question 57

Service not offered Skip to question 57

Application for Tuition and Other School Fees (TOSF), No lncrease and Proposed

New Fees of Private Schools

55. Total number of pending transactions from March 1, 2O2O-March 6,2022llhose
that exceeded the processing time of 10 days, 6 hours, 55 minutes] -

56. Please share the challenge/s encountered that hindered observance of the
prescribed processing time for the service. *

lssuance of special orders for graduation of private school learners



Enclosure No. 5: DepEd Citizenr6 Charter Z)21 TWG Members and ART Fo(al Per8ons

Ed Citizen's Charter Z)21 TWG Members (as of October 2Z Z)21
Tl,\rG m€mber SDO TWC m€mber School TwG member

I Edwina Manalang Io(x, Norte RaFond Santos Elsie Mayo

l-a Union Nhyke Bryan Bactat Calumbaya ES lonathan Somera

II Mrrio Baniqued Isabcl; ,arob Kerin M- Carcia Cagayan NHS Rhea Maie Asuncion

Mlra Z. Candaroma

Vilma M. Ddrisan
TugueSarao West Central
School

MicheleCumpad
Cordova NIIS Richard Bon Maladrigo

t Ruth D. rimenez Ma. Esperanza S. Malang Amucao ES Irma Gordo
Angclen City

Relraldo C. Cabrcra Amucao NHS

Evelyn P Solis

Florentino O- R.m6,.lrNueva Eciia

Ma. Checilia S. Bagsic

Atty. Gefie Vinc€nt C. Perez

Liberty PicacheOlongapo City

Secundina Belen U. Aragon

Elia"rr E. Sahagun
Tarla€ City

Ru$ Hazel A Galant
Cele€n Cmce Mateo Clristine T. Cc,ronado Angono National IIS Mvlene Pillas

Anselina Mendiola
Antipolo City

Priscilla V. Salo San Jo6e Pilot ES Marie RoGe Delos Reyes

IV.B .,enyl Roma RodriSuez Occidental Mindoro Ulysses Bambo San lose NHS wilb€rto Villadarcs

Tanay Sampaloc INHS Maria Salve Matela

Iacky Villafucrte Albuy Antero S. Buiza Pantao Elementary School Blesilda Olivnr.s
VI Rorn€o Sanchez lr Arniel G. Gaque Ray Endencio

Arthur l. Cotimo Evangeline lamelo
Serafin C. Farinas lll

,ordan NHS

Nimsi Tome

Milagos AbanalesNe8rc Ckcidental I lS

VII

Vlll Elizabeth Cabobov t yt" Harricr C. Otmida Hiryatuntan MIS Maria Lury bgumbay
Chona i abala

IX ,aamb(,anF Del Norte Ma. rudelFl. Ramo6 BNSIII Cath€rine Olivarcs

Teodoro P. Casianox Atty. Shirley Chatto .lanine S. Omng Manolo tbrtich NHS

Kathl.u Ann T. Dumas
Molave Regional Pilot School
SPEI) Jcsclla S. Montcalto

Ramon Virrst A. TorrB
Bukidnon

Richard Ley M. Portiuas

El Salvador Citv Remy ,ane M. Macana

Davao Citv NHS Evel)m MagnoSenigno MasunScad J. Davao Citv Cerad S. PilXI

Mintal Comprehensive HS

!_ernando NequintoTacumng Gty Zenaida B. Porms Esperanza NHSXII loseph Russcl Farnazo

Ia Esperan"a Central ES Itcx Geneblaza

R Mor€no Integrad S.hool Re6sil TersonaElizalde Bemal6 Butuan Citv Dennis RoaCAXACA
Rowena DumaguinFcdcrico Martin Pin€s Ciw NHSCAR Atty. Vanessa FIo.a Batuio City

Baguio Cenhal fthool Renita laranang

Ervie Lyrm Co6€pAtty. Jo6a May M. NomhesAtty. Ioylyn Dulnuan Malabon CitvNCR
East Rcmbo LS

Alfredo Tirao JrFemando C- Amorsolo SI IS

Ma.ikina I [igh School Sherwin Bacay

Moonwalk lS ,os€phine de Ckampo

Fclisa ReSaspi

Jackylou tsttada
Nemesio l. Yabut ES

Cristine Marie Nicol

Iuna Palmisa
San jos€ Elernentary S.hool
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List of ART f@l PeMrs in Region.r Orfi.6 and fthool, Divisid Offi(6 (rt of Odobei 1Z 20Zr)

FUU NM€ of ihe ART Lead-RD Full Name of the ART Focal itl Full Namc of the ART Fo.al ,2 Fnll N,m..fth€ ART Fo.al it3

CAR Atty. Vanessa B. Flora

Fe M- Barinq M6iam C. dala Rita

,ose Mano M. Ma@il.y

CELEEN CRACE D,G. MATT,O CI,!]MT]N('I  H MINIMo
NICOI.AS T. CAPTJLONG PhD,, CESO III Atty. Suz€tie T. GalDban-M6tiE l6yl R(]m Rcidsue AW. I@n@ Rose T. tabusus'

DOMILYN G, SILIiRIO
DR RAMIR B, TryTICO, CESO IV ROMEO SANCHIZ ATTY MARILES PAI-ACIO6
EVF1LYN R, FFIAI-\.ERO CHONA O- ZABALA ELEANOR C. CAI,UMPIANO
DR ARTURO B. BAYOCOT, CESO III

Atty. EenisDlr. B. Masugcad Roy T. Ediquez, EdD Ienide rimmy'] lesuro, III, RCC
Kathnne H. Irtilla Jceph Rusel M. Fa,rEo

fth@ls Division offt6
FUU Nm. of the ARTL€.d-SDS FUU N.me ofth€ ART Foc.l *1 Full Name ol th€ ART td.l 12 rul Nd€ of Orc ART Fftrl *3

CAR BENMICIA B, CAMATERO CARMELIIA . ERA CILBT.RT BADUA JANE B. TORETCHA
CAX Benilda M. rraytaca, FdD CESO VI
CAR Mi- Federio P Marti& EdD,GdD,CESO V Ms. Patricia Veroni.a B- Torrer Ms. Niev6 D. Ebanio Atty Annette L. Doyaoqi
CARACA MindaT. Albis, PtlD Mary Am Y- Nunez
CARACA l({ie L. Mtivo, PhD.,CESO vl Flor@ E. Al@da! CESO vl AmiP Ron?el. P C.mit s

CARACA M6. Nelit S. lan(!s, PhD, CESO v ME. RdEll M. Bo@c Attv- leddah Ma€ C. Ndacas
lm.lda N. Sabomido Lucille l{. Madelo

CARACA Dr. Felis C. t@io, CESO VI Mr- Cresorio M. Donian9s Mr. Jeda G. Custqlio Atty. Clmda 0av Ce) T- Calaeui
CARACA i,rary ram Lt Rlxales Rachel rade Dela Cru-Felicitas
CA-RACA Shirloe E.GabaialB julita de ,erus Man ata
CAXAGA M6. Greqona T- Su. PhD lryda G. MillaFcab{ss M6- Christiarusa T. Ruyd8 Atty. Krilhre Fdva P. Licup
I M3. C,€r11m Q. Ta@ydy Afr Liza C. Aurellado Maria 8@dette R. Sami6L' NA
1 JOI]L B, LOPEZ DiaE rane M. Hmida
1 Dr. l(Em A. Corpuz EdD. CE-SO V Ifs- Ely*dri. S. Caro M6. Mqry A Turquea Mr Malon D. I'la.alm
II Mr. Relnanle Z. CiliBuiran Mr. Vfltura R. Dtriar!Jr I,i^s Mary Flq D. Mararus Mr.I@ny Jm6 8. Maramas
I FLoRDELIZA C, GECOBI] CEINA CRACE t[ PARUI.JCAO RONALYN L BARAWID CEINA CRACE M- PARUNGAO
II Madelyn L. Ma.allinq Susn Marie P. Batolon'e Ho€dire lce"h P. Edua.te .lr
ltl MF. Maria Cnmo P. Cumo, LdD,CE-SO V Mr. niaA E. SaltaAln Ms. Ruth Haal A. GalanA Mrs-Ma. C.istiB A. Espintu
III Mr. Ener. Ed*fud C. Ddtneo, PILD , CESO V ME. JB B- iiaE|nq Mt- Dede! E. Pdeilil6 M.. Atty Cermi E. Co,bl6
lI t*il i Samsm CuEErr CESO Y C,€E virrent G. Perq s<udiE 8dm U. Ahsm
tu Noma P. Esteben EdD CE-SO v Mr. Willim C. Didisio Ms. MasdalsE A- Lucillo Atty. AIu D@inique L. Cuisn
lu Ericson S. sabacan. EdD, CESO VI tf,andro C. Car'las, PhD, CE5E
Il Ms. Catalina P- Paez PhD, CESO V Ms. FloMtiE L Catipon Atty. Clory Perl D. Amwao Ms. Maria Vemni.a M. Dulay
tu JOHAI\iNA N. CERVACTO, PhD Rom@ R Vimudo EdD ROMEO R, VICML:DO VERONICA B. PARAGUI$N
lu Dante G. ParunPo, CESo vl Ftuiesy Cu S. Eennuda, ll getla Marie C. DurrEle Zurq T Eacav

Dr Suen DL. OribiaE CLq) Vl Atty. J(rc Antm M. Manalo MIs. Evel],n A. C-aldercn Mrs. Ailen L. lapitan
M^. CtErrylou D. Repia, CESO V Ms. ,udy Am B. Ba]u M9 Flldita C. tipitan M. lmmrl. Mmdoz
ME. Editha M. Atendido CISO V Mrs. EliztEth F. Otampo M6- E.nrEtre C. Polo M6- Chriszf,l Joy M. Colc
ChFylou tl. Repia,CESO V LercB L. FeMdo Mary Crac AlBracio
Raymurdo M- Cantonir6 Clrdys C. Rey6 RhiM Mav S Elkano
Hermosefrs M. PansanitEn Beniie C. Rivera Am (amdas- Al'6h Michelle Camda A. Meta
MERTHEL M. EVARDOMT KAREN M. SALIMO LoU C, PANALICAN ERNANI A. CATAPAT

Marin l)01016 I). AhcM I&kqueliR D. Nuyda
Daisy Z. Miada, CESO Vt Christitu Am Mdie A. Batacan Lucila Nida B. Rodelas
ROSEMARIE D TORR.ES, CESO V REBECCA M, MONZON MARILYN O. ANCLO IVAN ADRIAN S, SERRAON

IV-8 Kain Adah D. Cabral PhD rhfael C. MarElo PhD
lx Harry S. Carino Il Emili, O. Zozobrado Cirlc M Fu@s,Ir
lx Roy C. Tuballa Yimie Ctrard B. Eli(rm Duk€ EIaift S. I{rc
lx VIRCILIO P. BATAN, ]R,, CESO VI MARIA CECILLE P. BASIASA.TANACA I\ry }, TSTADILLA LOVE L, RICAfORT
lx ME. Maiarani M. j&inro, EdD, CES{) vl Zquid. E. MaBo Eva C. Casbo m C. Alp..h€
IX Mr. Jutielo H. F€@ndd, Ed D, Cf,SO Vl Ms. Ma. Vmrel Q. PeiEflor Ms. Itelry Cre G. BursG Atty. Cldzmin I. Salis
tx MA I,IZA R TABIIr)N MA. JUDELYN J. RAMOS HELI]N E, TANCON
NCR MA. SlEryU T- Gayola irs. l,la. Ro* Jo<€iyn T. T.r...n Mrs. Amlie S. BiEyas Mr. Ce.sr AugBtG E. Cebuim
NCR Evanseline P. kdin6, CESo v Mr. H6lor Hush L NeBl€ SheryI R Gstillo

Marv lodelle E. Ollet Ruth Claizi H. Sabate Joy Pauline Wares-DelG Reyes
NENER, MERIOLES. CFSO V IOEL E. CAOLBOY MEI-ODY A. VARCAS PAUL IOI,IEN R" ELANCAVER

Maria DiviM H. Calleia
En r. IESSE r,f COI,|EZ PhD, CEO V, CtlO V lohn Mdl O. Apdlado

VI Neri AlN M. Alihoyos, EdD, CLSO V B6nie L. L:bo{o PhD, CESO VI Kmeth Deid C. RoMy
Dr. Salvador o. ().havo, ,r. EdD CEso v Ath, loeph A. ltu.r,ld€ Atty. Eaiie B. Dce, CPA, MPA

VI Cl]aiee A. Dayucc M@bdlec Di@ldo ,e'wiae M. De tG SantG
MaRn€ D. Sabbalu.a, C&<,o Vl
Mr. Relnaldo G. Cit!, EdD CESO vI Mr. Rizlde A. SeNam. MPA ME. Angiele O. Cumta Attv- PoBie Mae A. Vallesa, CPA

VII lf,lanie T. CatrE, CESOVI Betsy P6rl T. Seniel, MAEM Carlo Je S. Malbos Atty. Ron lart6 breNe R. Mi.aflor
x Edwin R Mdiboic, EdD. CESO Vl lolffy M. Beloy ElnE Ceaie Y RffiIerc
x Edsardo V. Ab6nil, CESO Vl BAZI L TIJtsIANO SABACA'AN Liv Man€ U. Cayranon
x ROWENA }I, PATTA{)N, CESO VI KHRIS\IA U ABELLA

Mr. Editberto I- oplenaria Mr. Wami€ B. Edtu Mr. Artundo B Pek Maria Crmela T. Ablin, EdD
Vi:aoda V. Cia, PhD, CESO V Mmud D. Dinlaym Il, DPA Atty. WifterbosP L. P6isarc Clia Mn C. Villnlk:m@
Rrn.iolph A Tortola, CLc{) V Ri.{Erd ls M Po.till,s (atl en Am T. Dm&s
Revnaldo E. I,r uel Ir Deilyn CEc€ D. Aminspl

x Ms. t EE P.serEm, C[58 Ms. D€lnE R DerEpo Ms. C,€6ldine C. 8€'tshit Ms. CrEllh L- Villqas
x Chery M.e L. LimbaGReys Rie Bea Sco(o M. BoFe! Laurerre Edqrido Del Puerto

Dion6io L. Uwa*on, lr
Dorcthy rov B. Yhnq Virent Shetdm A. Zabata

x JONATHAN S. DELA PENA, PhD., CESo V IONAT}IAN S DELA PENA,PhD., CESO \ NIMFA R LAC,O,PhD,, CESO VI FREDDIEIUN DEI-IG
x JESN AR DENIS S. TORRES PII,DC]ESO }'1 ,ASPER C, BUNGALON RENEL JAY A, QUIRII
x Randolph 8. Tortola, CES() v Ri.hnrd L€y M. Portillas Kalhlen AN T. Dlt@s
XII Uzctr€ lvlay tetd N. D@
xtI Mi Natividad C. Oon EdD, CLs() VI !vis. loharErr D. Bantas lD Ms.luw LynL- M pburcnE Mr,oeyf6S.vilanuaaID
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Enclosure No. 3 - List of Extemal &rvices per Govemance Level

ional Office - Extemal Services

Schools Division Olfice - Extemal Scrvices

Narne of Service Clasriricalion ot
Sefiice

of Extemal and lntemal Claims Si 30 mlrutes

ofo Simple 25 minules

Access to LRMOS Portal Simple t hour, 2 m-rutes

Procedure for tie Use of LRMDS Com

Leamng

Divbbn Sim

Legal Assistance lo Walkjn Clients Complex

Request for Corection oI Entries in School Record
LegalUnit

Simple

Recognition of Professiooal Development Programs,/Courses - Regional
Highly Technical 17 days,2 hours, 20 minules

8 Acceptance of (walkin)ent
Acceptance of Employment Application line)

lssuance of Certificale of tast Payment (CLP) Simpl€ I hour. 30 mind€,s

Generation of School lDs for New Schools and/or Adding or Updating of
(Public, Private & SUC/LUC)SHS

Simple 30 minules

uest for Reversion Si

Public assistance emai Si

and Walk-in)Public assistance
Standard FOI Request through Walk-ln F and Mail Complex 5 days, 2 hours, 10 minutEs

16
Appliration for the Openingr'Additional OfiBrinq of SHS Program for Private
Schools

Highly Technical 17 &ys, 5 houls, 45 minutos

't7 Application lor Tuition and Other School Fees (TOSF), No lncrease and
New Fees of Private SchoolsP

Highly Technical lOdays,6 hours, 55 minutes

lssuance of special orders lor graduation of pivate school leamers Highly Technical 13 days, 2 trouls, 5 manuias

Certifi cation, Authsntication. Verifcation Sim

lssuance of Requested DoqJmonts (CTC and Photocopy of Do.umants) Simple 55 mhules

Documents NonCTC Si 33 minuies

of CommunicationsReceivi Si 2 days

of ComplaintReceivi Si 25 minutes

1 fo. Coneciion of Entries in Sclrcol Reco{ds L€g€| Unl 2 daF, 35 mhutss

2
Acceptance of Employment Application ior lnitiial Evaluatkm (Tea{fiing
Position)

Simple 1 day, 55 mhuras

3
Acceptance of Employment Application for lnitial Evaluation (Non".Teaching
and Teaching.Related Positions both promotion and entry)

Simple

4
lnspection, Acceptance and Disfibution of Textbooks, Supplies and
Equipment Supply Complex 6 days, 6 hours

5 lssuance of Requested DoqJmentrs (l,lon-C

6 lssuance of Requesled D@Jments (CTC and Photocopy of Documents) Simple

7 Certifi cation, Authentication, Verifi cation (CAV) Complex

2 deys, 4 hours.25 mhutes8 and Releasi of Communication and othea DodlmentsReceivi

Simple 21 minutesI Receiving of Complaints against Non-Teaching Personnel

Complex 3 days,2 hours, 11 minubs10
Receiving of Co.nplaints against Teaching Personnel (Multi-stage
Processing)

Accessing Available Leaming Resources fto.n LRMDS Po.tal Simple 29 mhules11

Materials fiom Librariesof LeamBonowi Sim'12
CuIIi],ltum

Divisbn
Simple13 Aitemative Leaming S),stefi (ALS) Enrollment

Sdtool

)- Simple 2 daF,4 hours, 37 minules14 Request for Basic Education Data (Extemal Stakeholders)

I
EJilDilil
T
iluIr
IEIl[til

tr
tEtililE'E

Processing time indicated in the
Citi:qn's Cha(er

25 minules



15 lssuance of Government Permit, Renewal, Recognition of Private Schools

SGOO - School

g and

Highly Technical 1 0 days, 4 houG, 35 minutss

16 lssuance of Special Orders for Graduation ol Privale School Learners Highly Technical 6 days, 30 minutos

17 Application for Senior High School (SHS) Additional Tracustrand Highly Technical

18 Application of Summer Permit for Private Schools Complex 6 days, 30 minutes

19 Application for No lncrease in Tuition Fee Complex 6 days. 30 minutG

20

1

Application for lncrease in Tuition Fee

Acceptance of Employment Application for Tgacher I Position (walk-in)

6 days,30 minules

2 Acceptance of Employment Application ror Teacher I Position (online) Simple

3
Bonorring of Leaming Matedals tom the School Library/Leaming
Resource Center

Simple 20 mhuies

4 Distribution of Printed Selftearning Modules in Distance Leaming Modality Simple

5 Enrollment (u/alk-in) Simple 1 day. t hour,40 minuGs

6 Enrollment (Online) Simple 2 hourc, 50 minutes

7
lssuance of Requested DoGJments in Certified True Copy (CTC) and
Photocopy (t /alk-in)

Simple

B
lssuance of Requested Documents in Certified True Copy (CTC) and
Photocopy (Online) Simple

9 lssuance of School Clearance for dilferent purposes Simple

10
lssuance ot S€hool Foms, Certifications, and other Sdrcol Permanent
Records Simple

11 Public Assistance (walk-in/phone call) Simple

12 Prrblic Assistanco (emaiUsocial rnedia) Simple

13 Receiving and Releasing of Co.nmunications and other doclrments Simple 2 dals,2 hoirrs, 25 mhulos

14 Reservation Process for the use of school facilities Simple 2 days,27 minute6

15 Request for Personnel R€coads for Teachingy'NorFTeaching Personnel Simple 3 days, 30 minutes

Schools " Extemal Services

6 days, 30 minutes

Complex

Simple



Enclosure No. 4 - Field Office Zero Backlog CertificaUon

ZERO BACKLOG CERTIFICATION

Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Buslness and Efficient
Delivery of Government Se/viceg amending for the purpose Repuuic Act No. 9485, othewise
known as the Anti-Red Tape Act of 2008, and for Other Purposes

l, [FULL l{AMEl, Filipino, of legal age, [DESIGNATION], of the g,lAME OF RO/SDOI, the person
responsible and accountable in ensuring compliance with Section 1, Rule Vl of the IRR of R.A.
11032, the Ease of Doing Business and Efficient Govemment Service Delivery Act of 2018,
hereby declare and certify the following facts:

1) The [NAME OF RO/SDO] adheres to the responsibility to render fast, efficient,
convenient, reliable service

2) The government office enumerated herein does not have unacted upon/pending
transaction exceeding the prescribed processing time as indicated on the Citizen's
Charter

3) All the services/transactions are processed within the prescribed processing time set
under R.A. 'l'1032

This certification is being issued to attest to the fact that the [NAIUE OF UNITI has no backlog

transactions from 01 March 2020 to 06 March 2022.

lN W]TNESS THEREOF, I have hereunto set my hand this [DAY] of [MONTH], [YEAR] in [CITY,
PROVINCEI, Philippines.

[FULL NAME]

[Regional Director/SDS]



!r_ ARTA
ANN'Rq' TAPE ruTHORTTV
(TNCE tr THE PTESIOETIT

DATE:

ALL GOVERNMENT OFFICES AND AGENCIES IN THE
EXECUTIVE DEPARTMENT, INCLUDING LOCAL
GOVERNMENT UNITS ("LGUs"), GOVERNMENTOWNEDOR-
CONTROLLED CORPORATIONS ("GOCCs"), AND oTHER
GOVERNMENT INSTRUMENTALITIES, WHETHER LOCATED
IN THE PHILIPPINES OR ABROAD

REITERATING THE PROV]SIONS OF THE EASE OF DOING
BUSINESS AND EFFICIENT GOVERNMENT SERVICE
DELIVERY ACT OF 2018 OR R.A. 11(E2 ON AUTOMAT]C
APPROVAL OR AUTOTIATIC EXTENSION FOR PENDING
APPLICATIONS OR REQUESTS OF AGENCIES BEYOND THE
PRESCRIBED PROCESSING TIME AND FOR THE
SUBMISSION OF THE ZERO BACKLOG REPORT

07 March 2022

1. BACKGROUNOANO LEGALBASIS

1 .1 Section 2 of RA 1 1032 declares the State Policy of promotion of integrity,
accountability, proper management of public affairs and public property as well as to
establish effective practices, aimed at eflicient turnaround of the delivery of
govemment services and the prevention of graft and conuption in govemment.

1 .2 Sec{ion 10 of RA 1 1032 provkles for the Automatic Approval or Automatic Extension
of License, Clearance, Permil, Certification, or Authorization. lf a govemns[ offEe or
eeflcy fails to approve or disappove an original application or renerval of license,
dearance, permit, certifuation or arthodzation within the gescribed processing tirne, said
apdication or request shall be deemed appoved, pro/i.led that all Equired documents
have been subrnftted and all rcquired ftes and cfiarges have been pail.

1.4 ARTA Memorandum Circular ("MC') No. 202G02 establishes the 3-7-20 Oay, in line
with the Presidents mandate to process govemment transactions without delay and

>> er SEllet

MEMORANDUM CIRCULAR NO. 2O22.O2
Series of 2022

FOR:

SUBJECT:

1 .3 Section 4, Rule Vlll of the lmplementing Rules and Regulations (RR) of RA 1 1032,
provides that afler investigation and verification of the applicant's full submission of all
necessary documents and payment of all required ftes, the Authorig shall issue a
declaration of completeness and order the concemed office or agency to issue the
approval, extension, and/or renerval of the license, clearance, permit, certification, or
authorization deemed automatically approved provided by Section 10 of the Act.

T



to ensure the implementation of efficient delivery of govemment service. The ARTA
MC also included the proposed template to be used for auditing and verification
purposes.

2. PURPOSE

To adapt and adjust under the 'New Normal' because of the efieds of CoviGl9 pandemic,
ARTA MC No. 2020-06 was issued. The MC set a simplified, streamlined, and automated
standards, measures, and procedures to be adopted by all covered agencies to ensure efficient
and hazard-free government services.

The Authority is hereby reiterating the DIRECTIVE that all government ofiices and
agencies shall conduct an inventory of all its pending simple, complex, and highly-technical
transac{ions as of this date. The pending transactions or applications which remain unaded upon
beyond its prescribed processing time with cornplete documentary requirements and fully paid
fees based on their respective Citizen's Charter shall be automatically approved or automatically
extended, as the case maybe, in compliance with the provisions of Section 10 of RA 11032 and
its IRR in granting Automatic Approval or Automatic Extension of License, Clearance, Permit,
Certification, or Authorization.

3. GUIDELINES FOR THE SUBTISSION OF ZERO BACKLOG REPORT AND OTHER
RELEVANT DOCUI{ENTS EVERY IIIARCH 7TH

3.1 All govemment agencies are mandated to imdement a Zero Backlog Program pursuant
to Section 'l Rule Vl of the IRR of RA 11032 to address cunent and/or future pending
transactions. Said program shall be a one-time submission to the Authorig using the
template provided as Annex A of this Circular, unless said Program will necessilate
changes as deemed necessary.

3.2All govemment agencies and offices are directed to submit a backlog report of pending
transactions on or before ilarch 7 of every year using the Template for lnventory of
Licenses, Permits, Certifications, Authorizations, Clearances tagged as a backlog
(ANNEX B). This shall detail the pending transactions of a particular service vis-a-vis the
declared processing tine in the Citizens Charter. The coverage period in reporting the
inventory of all licenses, permits, certifications, authorizations, clearances tagged as a
backlog is from March 8h of the cunent year until March 6h of the following year. For the
current year, 2022, lhe submission shall be made on or before 29 April 2022 which shall
cover the period March 2020 to 06 March 2022.

3.3 ln case there are no pending transac{ions for reporting to the Authority, govemment
agencies and offices are required to submit a Zero Backlog Certification ('ANNEX C") as
to compliance with the annual reporting.

3.tl All submissions shall be made by electronic filing using the link
https://tinyurl. comZeroBacklogProgram.

tarrtt



3.5 The Authority, through the Compliance Monitoring and Evaluation ffice (CMEO) may
conduct random monitoring or auditirg to veriff the agency's compliance. CMEO shall
refer non-compliance to the lnvestigation, Enforcement, and Litigation Office (IELO) of the
Authority.

4. AilEilDTENTTOTHEGUIDELINES
The guidelines outlined in this Circular are sutjed to change as deemed necessary by the
Authority.

5. REPEALINGCLAUSE
Provisions of prwious issuances of the Authority that are inconsistent with this Circular are
hereby reversed, set aside or declared ineffective.

6. SEPARABIUW CUUSE
lf any provisions or part of this Circular is heH unconstitutional or invalid, it shall not affec{ the
validity of the remaining provisions of this Gircular.

7. EFFECTIVITY
This Circular shall take efbc{ upon publication and registration with the University of the
Philippines.,Office of the National Administrative Register.

UNDE ERN V. PEREZ
Deputy Direc{or General for Operations

L-t/.'
UNDERSECRETARY EDUA . BRINGAS
Deputy Director General for

UNDERS ARY GARLOS F. QUITA
Deputy Di r General for Administration, Finance and Special Programs

APPROVED BY:

SECR H B. BELGICA
Director General

tlltEt ;(



Annex "A"

Zero Backlog Program

G ov emm e nt Agen c y/Off i ce Logo

DepartmenUAqency lndbate the name of the aeency
Program Title/Name Name or title of the Zero Backlq Prqram implemented by

the agerrcy
Proqram Objective PwnmObhctive
Target Output
Date lmplemented

The intenbd output d the NWnm once cwnpleted
The date when the p9gram was implemented

lmplementing office Tltc name of tltc db im&nte,ntirqtlr-ZeroBar;klq
Prcgnm

Program Description
De*ription of the Prwram

Matrix of Services and Plan of Action
offr
co

N!mo
al
larYi
ce

Ch3Elficlt
loo
(Simple,
Complox,
HiShly
Tcchnlclll

AYgraOc t{umbar ol
rpplic.do6rr.gu6
b,
llc.olCpofmlucle.l
aacoa, gtE. ncalvod
pet *l

Averaqp numbar of
.ppllc.liorE ,
raqu6t!,
licarEcrpcrmiucle.
Encaa. eG.
prG6.sd ridli,l
tlle p.oaclib.d
procracing ttng

Averaoo numbor ol
.pplic!6o.r.,
.rqucta,
licerlldpgrrniuclc.
ranc6, ctc.
ISSI EO wtlhin lhe
pr€&.lbad omo

lntawenin
9 F!cto.!
for 0r
e.p {1e.,
llmlbd lT
irltaitrrc
tJra,
unav.itrb
b
rlgn torb
!, ctcj

Phu oI
Acdon to
addisr
tllc gap
(i.o"
StnaamIni
os,
Diglt fiz.t
iorl.)

lmplementation Results
lndicate signif0ant improvements sin@ the of the Zero Backlog PtWEm

Name and Signature of Head of AgencylARTA Focal

tEttf I ex



Annex "B"

Template for lnventory of Llcenses, Permits, Certification8, Authorizations, Clearances tagged as a backlog

Name of Government Agency/Office

Name of Office/Department
Name of Service

(License,
Clearance,

Permit,
Cedification

Authorization,
and others)

Glassification of
Service (Simple,
Complex, Highly

Technical)

Processing time
indicated in the

Citizens Gharter (i.e.,
days/hours/minutes)

Total number of
received

applications for the
covered period

Total number of
pending

transactions for
th€ covered

period

Remarks

i[ srrrttl rirlrrirv[3 lttltt .rr!rf Prrt!
Ir lr



Annex "C"

Zero Backlog Certifi cation

ZERO BACKLOG CERTIFTCATIO}I

Pursuant to Republb Act No. 11032: An Act Ptotnoting Ea* of Doing Business and Effrcient
Delivery of Govemment Serwbeg ameNirry for the pwpo* Republb Act No. 9185, othervvi*
known as the Anti-Red Tape Act of 2008, and for Other Purposes

l, [FULL NAMEI, Filipino, of legal age, [POSITION OF THE HEAD OF AGENCYI, of the [].IAME
OF AGENCYI, the person responsible and accountabb in ensuring compliance with Sedion 1 ,

Rule Vl of the IRR of R.A. 11032, the Ease of Doing Business and Effcbnt Government Service
Delivery Act of 2018, hereby declare and certi! the follofling fads:

1) The 0{AME OF AGENCYI, including its [NUMBER OF REGIONAL
OFFICES/BRANCHE9SERVICE OFFICES/CAII PUSESI adhere to the responsibility to
render fast, efficient, convenient, reliable service

2) The govemment offces enumerated herein does not have unacied upon/pending
transac{ion exceeding the prescribed proessing time as indicated on the Citizen's
Charter

3) All the servicesltransactions are processed within the prescdbed processing time set
under R.A. 11032

This certification is being issued to attest to the iact that the agency has no backlog transadions
for the covered the period.

lN WTNESS THEREOF, I have hereunto set my hand this [DAY] of [MONTH], IYEARI in [CITY,
PROVINCEI, Philippines.

[FULL NAME]

IPOSITION OF THE HEAD OF AGENCYI

INAME OF AGENCYI

lrAllll :n afllaa p{,L n!s>>


