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Republic of the Philippines ! i

Department of Education
CARAGA REGION _.

REGIONAL MEMORANDUM
No. Ol&3 , s. 2025

To:  Schools Division Superintendents
Chiefs of Functional Divisions
All Others Concerned

DISSEMINATION OF THE REGIONAL ADVISORY RE: REITERATING THE
MEMORANDUM CIRCULAR NO. 2023-03, SERIES OF 2023
ON CAMPAIGN AGAINST FIXERS

1. This Office hereby disseminates the enclosed Regional Advisory from the Office
of Anti-Red Tape Authority (ARTA), Northern Mindanao Office (Regions X and XIII),
regarding the subject of Reiterating the Memorandum Circular No. 2023-03, series of
2023 on the Campaign Against Fixers.

2, A massive information campaign is hereby encouraged using the anti-fixing
campaign materials provided by ARTA. The materials can be accessed through the link
indicated in this communication.

3. For your information, guidance and compliance.

MARIA INES C. ASUNCION
Director IV )
Regional Director #

Encl.: as stated
Reference: Regional Advisory on Reiterating the Memorandum Circular No. 2023-03,
s. 2023 - Campaign Against Fixers
To be indicated in the Perpetual Index
under the following subjects:
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ANTI-RED TAPE AUTHORITY

OFFICE CF THME PRESIDENT

& w ARTA

BACONC PIIPINAS

REGIONAL ADVISORY
NORTHERN MINDANAO OFFICE (Regions X and Xlll- Caraga)

TO: ALL HEADS OF GOVERNMENT OFFICES AND AGENCIES INCLUDING
LOCAL GOVERNMENT UNITS (LGUS), GOVERNMENT -OWNED OR-
CONTROLLED CORPORATIONS (GOCCS), AND OTHER GOVERNMENT
INSTRUMENTALITIES

SUBJECT: REITERATING THE MEMORANDUM CIRCULAR NO. 2023-03 SERIES OF
2023 -CAMPAIGN AGAINST FIXERS

Pursuant to the Republic Act (R.A.) No. 11032 or the “Ease of Doing Business and Efficient
Government Service Delivery Act of 2018", ARTA is mandated with the responsibility of
monitoring and evaluating the compliance of all covered agencies with the mandates of the
law.

Along this line, during the monitoring inspections conducted with different agencies, it was
observed that some agencies in the region are still posting and using the old version of IEC
and campaign against fixers materials (bearing RA 9485 which was amended by R.A. 11032).
Hence, all offices are again enjoined in conducting a massive information campaign against
fixers and fixing by posting. among other modes of information dissemination, the pertinent
provisions against fixers and the act of fixing, taking into account the penalties involved, at the
agency's website and at the most conspicuous places of their office. Further, please utilize
IEC campaign materials bearing R.A. 11032 and uninstall the older material that bears R.A.
9485.

All agencies may access the Anti-fixing Campaign Material of ARTA through the following link
https://arta.gov.ph/bawal-ang -red-tape/.

i 4 Digitally signed
Respectfully yours, 1 i Rt
1 Letwaada
Dace: 2025.02.04
131510 «Q8T0

DR. JUTCHEL L. NAYRA, MDM, LPT
Regional Chief
ARTA Northern Mindanao Regional Field Office
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MEMORANDUM CIRCULAR NOM
Series of 2023

TO: ALL HEADS OF GOVERNMENT OFFICES AND AGENCIES INCLUDING
LOCAL GOVERNMENT UNITS (LGUS), GOVERNMENT- OWNED OR -
CONTROLLED CORPORATIONSS (GOCCS), AND OTHER GOVERNMENT
INSTRUMENTALITIES

SUBJECT: CAMPAIGN AGAINST FIXERS

1. BACKGROUND

1.1 Repubkic Act (RA) No. 11032 otherwise known as the "Ease cf Doing Business and
Efficient Government Service Delivery Act of 2018" was enacted on May 28 2018 and

its implementing Rules and Regulations” was subsequently promuigated on August 4,
2019

1.2 itis the policy of the State 1o promate integrity. accountability proper management of
public affairs and public property as well as 10 establish effective practices. amed at
efticient turnaround of the delivery of government services and the prevention of graft
and carruption in the governmert Towards this end the Stale shall maintain honesty
and respansibility among its public officials and employees, and shall take appropnate
measures to promole transparency n mach agency with regasd to the manner of
transactng with the public. which shali encompass a program for the adoption of
simplfied requrements and procedures that will reduce red tape and expedite
business and nonbusiness related transactions in gavernment

13 The Ant.-Red Tape Authonty (ARTA} was estatlished and empowered o implement
and oversee a national policy on anti-red tape and ease of doing business and 1o
montter and evaluate compliance of agencies covered under Sec 3 of R.A. 11032 and
1ssue notice of warning to emng and/or noncomplyng government employees or
ciicials

14 RA 11032 defined fixer’ a8 any mdvidual whether or nol officially involved in the
cperation of a gavernment office or agency wha has access to people working therein,
and whether or net in collusion with them, facilitates speedy completion of transactions
for pecuniary gan or any other advantage or consideration

15 Fixing and/or collusion with fixers in consideration of economic and/or other gain or
advantage has been defined a2 one of the punishable acts under Sec 21 of the same
Act

1.6. A Report Card Survey (RCS) pursuant to Sechon 20 of R A 11232 s implemented by
the ARTA and will cover all offices and agencies providing govemment services. This
shail be used to cbtan feedback on how provisions in the Citizen's Charter and the
provisions of the Act are being followed and how the agency is performing The RCS
shall alsc be used to obtain information and/cr estimates of hidden costs by apphcants
or requesting partes 1o access govermment services which may incluce but 's not
limited 1o, bribes and payment 1o fixers.

>
I 1]
!
Page 2 of 4
@ “th & Sth Fioor NFA Bldg, NFA Compound Visayas Avm o ntofartagov ph AW arta gov ph OQ. Anti Red Tape Autharity g, bE(ARTA)
Brgy Vasra, Ddiman Quezon City 1128 odgparta gav ph - B (Ot s’ Complaint Center|

cormrgiants@arta g ph



2. COVERAGE

2 1. This Memorandum Circular adopts the coverage specified under Section 3 of RA
11032 and Rule I, Sec 1, of its Implementing Rules and Regulations

3. GENERAL GUIDELINES

3.1 Te ensure the wide dissemination of the abovementioned provisions and pursuant 10
Sec 8 of R A 11032 which holds the head of the office or agency primarily responsible
for the implementation of the law, and shall further be held accountable to the public
in rencenng fast, efficient, convenient and reliable service, all government offices are
hereby enjoined to conduct a massive information campaign against fixers and
fixing by posting, among other modes of information dissemination, the
pertinent provisions against fixers and the act of fixing, taking into account the
penalties involved, at the agency’s website and at the most conspicuous places
of their office.

311 The agenc:es may use the ARTA provided campaign matenals or may opt to
create their own Information dissemination matenals consistert with the
provisions of R A 11032

312 The Information, Education. and Commumcation (IEC} matenals may be
dispiayed through the use of posters. tarpaulins, or through the use of digital
modalities

32 To ensure comphance among ali agencies covered herein the Authority through its
Compliance Monitoring and Evaluation Office (CMEQ) shal! include in their inspection
and spot-checking monitoring tools the presence of the said matenals in the most
conspicuous space of each government agency

3 3 Cheching the presence of Anti-Fixing Campaign materiais shall also be included in the
conduct of the RCS 20 Specifically, the Survey Questionnaire and Inspection
Checkhst currently inciude the following questions

» Are measures agains: fixers visible and used by the office?
» Dnd anyone approach you and offered to facilitate transactions in exchange for
maney or any other payment or consideration”?

34 All chents and government employees should also be encouraged to report acts of
fixing to the Autherity using any of the following complaints channels

Website - arta gov ph

Email - complaints@arta gov.ph

Facebock/Messenger — Ant-Red Tape Authonly

Twiterfinstagram - @artagovph

Walk-in complaint — 4" Floor. NFA Building, NFA Compound, Visayas

Avenue Brgy Vasra, Diliman, Quezon City. Philippines 1128
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4. FEEDBACK

All inguines and concerns should be coursed to ARTA via email at info@arta.gov.ph

6. EFFECTIVITY
This circular shall take effect mmed ately.

6. REFERENCES

6.1 All agencies may access the Anti-Fixing Campaign matenials of ARTA through the

following hink ot W |

6 2 All agencies accessing the link wiil be requested to fill in a form that shall aid ARTA

in tracking which agencies have downioaded the campaign materials
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