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Republic of the Philippines
Department of Education

Caraga Administrative Region
Butuan City

REGIONAL MEMORANDUM
No. n02 s.2018

TO Schools Division Superintendents
Assistant Schools Division Superintendents
This Region 12JuL *tw

FROM BEATRIZ G. TORNO, Ph.D., CESO IV
Regional Director

July 10, 20'18

DESIGNATION OF DIVISION INFORMATION OFFICERS

The role of information officer is crucial in the operations and effective delivery of services of the entire
Department of Education as quality information is integral in quality decision-making, effective crisis
management, efficient public information sharing, assessing and researching public opinion, and
managing media relations.

By virtue of the DO No. 99, series of 2010, the Office of the Regional Director thru the Public Affairs Unit
hereby directs the Schools Division Offices to officially designate a Division lnformation Officer, preferably
the one who handles the Social Mobilization Unit, who will be the focal/point person of the Division for the
entire School Yeat 2018-2019, henceforth. While there are lnformation Officers installed in the Division
Offices, it is a common observation that there is high attrition among them since majority are not officially
designated in the exigency of service.

The designation will primarily address the issue of confusion in identifying the main focal person(s) who
will officially carry out the aforementioned tasks. Furthermore, the designation will boost higher morale
among the lnformation Officers as such will affirm and seal the value of therr role in the organization.

Please provide until July 13, 2018 the complete name, contact number, and corporate email address of
the designate to facilitate the creation of lhe lnformation Officers' Directory.

For your guidance and immediate action

RNO, Ph.D., C
Regional Director

CC: Social Mobilization Unit / Division lnformation Officer
Encl.: As stated
Reference: Department Order 99, series of 20'10
To be indicated in the Perpetual lndex under the following subjects:

INFORMATIONOFFICER SOCIALMOBILIZATION

DATE:

SUBJECT:

DESIGNATION



Republic of the Philippines

Depurtment of @bueation P".,tn,,POepEd Complsx, Maralco Avenue, Pasig City

AUG 2 5 20t0

DepE<l ORDER
No. q9, s.2OlO

DF,SIGNATION OF REGIONAL AISD DTVISION COMMI,'NICATIONS OFFICERS

Regonal Directors
Schools Dtvision/Clty Superintendents

l. To better facilitate news and information proces,slng from the regons and
divlslons to the central office, this Department directs a.ll the regonal dlrectors and
the schools division/city superlntendents to destgnate cornmunicauons olllcers
who wtll work with thls Office through the Cornrnunlcations Untt. The designatlon
of cornmunicauons offlcers in reglonal and dtvision offices ls ln compliance wtth
the directive of Hls Excellency Prestdent Benigno S. Aqutno III for govemment
a€|encles to be more responsive to the needs of and transparent witl. the medla and
the public.

2. The designated communicatlon ofllcers shall be tasked to:

a. asslst and act as point persons ln addresslng issues and
corlcems raised by the public and the media hvolvtng thetr
o[Ilces;

b. inform thls ofllce of any untowa.rd lncidents in their respecuve
areas and subrnit a deta.iled report within 24 hours to thls Olnce;

c. pro!'lde news feeds to the Comrnujnications Unit foi posslble
incluslon in media releases to nauonal papers. Thls does not
preclude any contribuuons submitted to the Educational
Information Dlvision (EID) for printtng ln the EducNews;

d. support the heads of their units (regional directors and schools
division/city superintendents) in responding to media queries
and local news issues:

e. coordinate with the Cornrnunlcatlons UnIt on omcial statements
and reactions on exisung issuesi and

f. perform the duues of a communicauons officer on top of their
current duues.

3. The communicaUons officers should be:

a. holding a position of at least Unit Head or higher;
b. famtliar with the operations of their respecuve ollices and be able

to qulckly get lnforrnatton on speclflc concems: and
c. able to accurately respond to concerns regarding thelr respectlve

olllces.

4. The conmunlcatlons ofllcers shall have altemates should they be
unavailable to respond to issues and concems requested by thls OIffce throug;h the
Cornmunicatlons Uiiit.
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5. All concemed are requested to send the names and contact details (e-mail
address: landline and mobile phone numbers) of their designated communications
ollicers with alternates to the Office of the $ecretary, attention: Director Ana
Cristina M. Ganzrn, through e-mail address: deo€dcornmunication(asrnail.com.;
and/or telefax no.: (02) 636-4876 on or before August 27, 2010. For inquiries,
contact the Communications Unit at telephone nos.: (02) 631-6033 or (O2) 633-
2t20.

6 Immediate dissemination of and compliance with this Order is directed.

BR. ARIUIN A. FSC

Reference:
Nbne

To be indicated in the Perpetual Index
under the following subjects:

ASSIGNMET,IT
MEDIA
OFFICIALS
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