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Republic of the Philippines

Bepartment of Education
CARAGA REGION

July 19, 2021

REGIONAL MEMORANDUM
No. SR ,'s. 2021

To:  SCHOOLS DIVISION SUPERINTENDENTS
CHIEFS OF THE FUNCTIONAL DIVISIONS
REGIONAL AND DIVISION SUPPLY OFFICERS
This Region

GUIDELINES ON THE DELIVERY, DISTRIBUTION, AND REGISTRATION
OF SIM CARDS FOR THE PROVISION OF CONNECTIVITY LOAD

1 The Office of the Undersecretary for Administration (OUA) through the
Information and Communications Technology Service — Technology Infrastructure
Division (ICTS-TID) announces the delivery, distribution and registration of Smart
Communications, Inc. sim cards and connectivity load for all teaching and non-
teaching personnel. This is to ensure ease in communication and unhampered
delivery of service amidst the COVID-19 pandemic.

2. Permanent, contractual and local government unit (LGU)-paid personnel who
are working in DepEd schools and offices are allowed to receive sim cards. All
identified recipients shall personally register on this link

https://depedconnect.com.ph/ prior to the date of delivery.

s According to current update, the sim cards are expected to be delivered to the
Regional and Division Offices on the last week of July 2021.

4, Attached are the allocation for the offices of Caraga Region as well as the OUA
MEMO 00-0721-0015 and OUA MEMO 00-0721-0060 for further reference.

5. Immediate dissemination and compliance of this Memorandum is highly
desired.

R. FETALVERO, PhD., CESQ IV
irector IV, Regional Direct

Encl/s.: As stated.
Reference/s: OUA MEMO 00-0721-0015 and OUA MEMO 00- 07 21-0060

under the following subjects:

CONNECTIVITY LOAD DELIVERY DISTRIBUTION
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DELIVERY, DISTRIBUTION, AND REGISTRATION OF SIM CARDS

FOR THE PROVISION OF CONNECTIVITY LOAD

ALLOCATION PER OFFICES IN CARAGA REGION

OFFICE NO. OF RECIPIENTS
Agusan del Norte 3,361
Agusan del Sur 8,240
Bayugan City 1,451
Bislig City 1,124
Butuan City 3,660
Cabadbaran City 697
Dinagat Islands 1,756
Siargao Islands 1,970
Surigao City 1,484
Surigao del Norte 3,526
Surigao del Sur 6,398
Tandag City 726
Regional Office 150

TOTAL

34,543
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Republika ng Pilipinas

Kagatwaran ng Edukasyon

Tanggapan ng Pangalawang Kalihim

OUA MEMO 00-0721-0060
MEMORANDUM
09 July 2021

For: Regional Directors
Schools Division Superintendents
Regional and Division Supply Officers
Regional and Division IT Officers

All Others Concerned

Subject: ADDENDUM AND CORRIGENDUM TO OUA MEMO 00-0721-
0015 RE: GUIDELINES ON THE DELIVERY, DISTRIBUTION,
AND REGISTRATION OF SIM CARDS FOR THE PROVISION OF
CONNECTIVITY LOAD

This Memorandum is supplementary to the recently disseminated
communication titled Guidelines on the Delivery, Distribution, and Registration of Sim
Cards for the Provision of Connectivity Load.

Please be informed that in item Number 5 in the said memorandum, all
recipients shall register on this link https://depedconnect.com.ph/ instead of the
Supply Officers and School Property Custodians.

For more information, questions or concerns on this subject, kindly contact
depedcare@deped.gov.ph.

For immediate dissemination and appropriate action.

Unddysecretary

Office of the Undersecretary for Administration (OUA)

QRN g [Administrative Service (AS), Information and Communications Technology Service (ICTS),
F= E E Disaster Risk Reduction and Management Service (DRMMS), Bureau of Learner Support
g 3 Services (BLSS), Baguio Teachers Camp (BTC), Central Security & Safety Office (CSSO)]
e Department of Education, Central Office, Meralco Avenue, Pasig City
Scan this QR Code to view E Rm 519, Mabini Bldg; Mobile: +639260320762; Tel: (+632) 86337203, (+632) 86376207
R P < Email: usec.admin@deped.gov.ph; Facebook/Twitter @depedtayo
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DEPARTMENT OF EDUCATION

SIM CARD DISTRIBUTION:
TEACHERS

1. Fill-out the Online Registration Form 'D‘“D

(https://depedconnect.com.ph/) ES———

2. Put the required information e e
(e.g., Employee ID, Name, School ID, - B
School Name. etc.) e

-y
R s ( 3. Select a date to pick-up the SIM )

[ 1]
4. Submit the form o e
(Note: Upon submitting the form you L Lo
will receive a registration notice via email) Yo E E
; &
( 5. Screenshot the QR Code. ) =

6. Proceed to your respective School on pick-up date
(Note: Please bring two valid IDs - DepEd ID and Other Gov't ID)

8 —

7. Present QR Code screenshot along
with 2 valid IDs to School ICT
Coordinator for information validation.

8. Proceed to the School Property
g Custodian's desk for issuance.

9. Claim your SIM Card. ) @
v %

( 10. Finally, write your SIM card number and affix your signature )

tTemy f
bl Por

in the School Property Custodian Monitoring Report.
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Ragawaran ng Edukasyon

Tanggapan ng Pangalawang Kalihim

OUA MEMO 00-0721-0015
MEMORANDUM
01 July 2021

For: Regional Directors
Schools Division Superintendents
Regional and Division Supply Officers
Regional and Division Information Technology Officers
All Others Concerned

Subject: GUIDELINES ON THE DELIVERY, DISTRIBUTION, AND
REGISTRATION OF SIM CARDS FOR THE PROVISION OF
CONNECTIVITY LOAD

To ensure ease in communication and unhampered delivery of services in
the midst of COVID-19 pandemic, the Department of Education (DepEd) procured
Smart Communications, Inc. sim cards and connectivity load for all of its teaching
and non-teaching personnel.

In this regard, the Office of the Undersecretary for Administration (OUA)
through the Information and Communications Technology Service — Technology
Infrastructure Division (ICTS-TID) hereby issues the following guidelines on the
delivery, distribution, and registration of sim cards for the provision of connectivity
load.

1. The table below details the offices/officers responsible for releasing sim
cards to identified recipients.

Issuing Authority Recipient
Asset Management Division (AMD) Central Office personnel
Regional Supply Officer Regional Office (RO) personnel
Division Supply Officer e Schools Division Office (SDO) personnel

e School Property Custodians (responsible
for picking up sim cards at the SDO)

School Property Custodians School personnel

Office of the Undersecretary for Administration (OUA)
o Mg E E [Administrative Service (AS), Information and Communications Technology Service (ICTS),

:9'- L2 -Q*v_. Disaster Risk Reduction and Management Service (DRRMS), Bureau of Learner Support
-4 2 Services (BLSS), Baguio Teachers Camp (BTC), Central Security & Safety Office (CSSO)]
b el Department of Education, Central Office, Meralco Avenue, Pasig City
e 33 O Sodke Ie wew E Rm 519, Mabini Bldg; Mobile: +639260320762; Tel: (+632) 86337203, (+632) 86376207
R Rt ProgIaTS =z Email: usec.admin@deped.gov.ph; Facebook/Twitter @depedtayo




. Permanent, contractual and local government unit (LGU)-paid personnel

who are working in DepEd schools and offices are allowed to receive sim
cards.

. The sim cards shall be delivered to ROs and SDOs between 05 July to 16

July 2021.

. The identified issuing authority should release the sim cards to all

teaching and non-teaching personnel by 23 July 2021.

. The Supply Officers and School Property Custodians shall register all the

sim cards through https://depedconnect.com.ph/ . All sim cards will be
activated with an initial 34GB load on 30 June 2021, which will be usable
for one year. Sim cards which are not registered on the website will not be
loaded for the second month. Additional guidelines will be released for the
provision of connectivity load in the succeeding months.

. The release of a sim card to a DepEd employee shall be recorded following

the procedures cited in Annexes A and B. For the Allocation per Region,
please refer to Annex C.

. A communal email with user ID depedcare@deped.gov.ph shall serve as a

helpdesk/communication channel for the load recipients. Likewise, Smart
Communications, Inc. and Curo Teknika will be sending SMS notices to
load recipients using the name “DepEdCARE.”

. All sim cards that are not distributed to school and SDO personnel by the

end of July 2021 should be returned to the Division Supply Officer for
appropriate accounting. The same applies to the Regional Supply Officer
for RO personnel.

For inquiries and concerns on this subject, please contact depedcare@deped.

gov.ph .

For immediate and appropriate action.

DUARDQD-OZ1-D0MS
o eMwtcae Tre xuverd
Seate S be 3 Code



S¥IHOVIL 03430

Whelap Wawalpapriuny .
wawelruryy Lopsay;

" J0g Astigd)) .
1207 '90 dord
¥321440 Alddns/oL
#
#
#
woararioy jeruely o (61 %) wowadeueyy howamuy LIoz T Nn »
pomaniroey 00g . ) i) 0) SRy O Wiy, -
wanrdp uOnENS3a noeny wewslpapeony L SIS POPROIONY o
S < R L T BRI O IS Hibeay
9240 (1)

Brmes s a—
[naas 0]
ooy

ainpasoid Sursea[ay pae) wWis

V Xouuy




Annex B

School Property Custodian Sim Card Distribution Monitoring Report

6789)

Name of School: School ID:
Address of School: Division:
Date: Region:
Prepared by: Position: School Property
(Signature over Custodian
Printed Name)
Employee ID Employee Name SIM Card No. Received by
DepEd .g.0912 34
ADepEd) First Name Middle Name Last Name (e .




Annex C

Allocation per Region

Region Recipients
Region | 54,837
Region I 39,395
Region Il 101,616

Region IV-A 119,909
Region IV-B 38,742
Region V 77,182
Region VI 84,791
Region VII 82,920
Region VIii 61,354
Region IX 44 187
Region X 50,351
Region Xl 51,786
Region XII 49,558
CARAGA 34,543
CAR 20,048
NCR 88,781

Grand Total | 1,000,000
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