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REGIONAL MEMORANDUM 
No.              , s. 2025 
 
To:  Assistant Regional Director 

Schools Division Superintendents 
Public Elementary and Secondary School Heads  
All Others Concerned 
 

 
DISSEMINATION OF MEMORANDUM DM-OUHROD-2025-1338 RE: REMINDERS 

ON UPDATING DEPED FIELD OFFICES AND SCHOOLS’ CITIZEN’S CHARTER 
IN ALIGNMENT WITH THE DEPED CITIZEN’S CHARTER 2025 

 
1. This Office hereby disseminates the enclosed Memorandum DM-OUHROD-
2025-1338 entitled Reminders on Updating DepEd Field Offices and Schools’ Citizen’s 
Charter in Alignment with the DepEd Citizen’s Charter 2025, with Enclosure No. 1: 
Procedure for Filing Complaints, and Status of Citizen’s Charter and Customer 
Satisfaction Measurement (CSM) Form, for your reference. 
 
2. All field offices are hereby directed to post the DepEd Citizen’s Charter 2025 
in the form of Handbook, Information Billboard and online.  
 
3. For your information, guidance and compliance. 

 
 

 
 
         MARIA INES C. ASUNCION 

          Director IV 
              Regional Director 

 
 
Encls.: Memorandum DM-OUHROD-2025-1338, Enclosure No. 1 & Status of  

  Citizen’s Charter & CSM  
Reference: Memorandum DM-OUHROD-2025-1338 
To be indicated in the Perpetual Index 
    under the following subjects:  
  PROCEDURE  PUBLICATIONS REQUIREMENTS  
 
 
 
 
 
ASD/mcd 
06/09/2025  
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